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About Sik Sik Yuen

m’él% FIRBFEEEE - AIFN1921E > REFMEAA - BRFE 2

B TN TEBSHZ ARe > BEST  FlEER  ZEMARERXDF
BEXET - AEEBNEAMAE - RFEFEXNRE > REMRNSFERPINES
BENE > SHMIPEABE-BAKX -

Established in 1921, Sik Sik Yuen (The Yuen) is a religious charitable
organization worshipping Confucianism, Buddhism and Taoism. Following
Master Wong Tai Sin’s guiding principle of “to Act Benevolently and
to Teach Benevolence”, our Yuen is committed to providing medical,
education and elderly services. Wong Tai Sin Temple, as operated by our
Yuen, welcomes over 10,000 worshippers and tourists all over the world every
day.

LT
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Meaning of “Sik Sik”

J‘ 'l

'Sy TVBFZE T Ty A TRz
MEMZE - BB_F BERMH REF B8R
B~ BIFNER > 83 EABEEENER

The first word “Sik” means being frugal; the second word
“Sik” means material possessions or human desires.
The two characters put together have a meaning of:
Spirituality, Tranquility, Intuition and Purification.

= Beliefs

NETMEAE > BRE B E8=% M TEEHE AR5 BHEST -

Deifies Master Wong Tai Sin, pays homage to Confucianism, Buddhism and Taoism, and
carries out charity works by observing the principle of “to Act Benevolently and to Teach
Benevolence”.

ffify Missions

i

BiEShE  EEEZECUEEE > BUEOE  EAFER -
To preach Taoism.

ZTHERE - RETSE - BEHE > WEB2LEERE B EEERHF—K -
To provide education services.

EEE HISTERERS  BRERZDRRTE - EHK -

To provide social services for the elderly.

WIRKE - BEFEARRHEEYSIE > MBIRE « SR8 > IRER -

To provide medical services.

RAEEE | EERMIEREEN > ROHEEMAEA » IMERZ REHEEEE -

To be a renowned religious charity organization.
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Corporate Highlights

B4 Temple Management

= AFEAEEHE AR

Number of visits to Wong Tai Sin Temple

1,041,218

#E R EAREERE AR
(ER¥)—ZIERTH)

Number of visits to Wong Tai Sin Temple during
Chinese New Year
(From Lunar New Year’s Day to the Lantern Festival)

361,802

SR EHRFEAWBEGEEAR
Number of visits to Wong Tai Sin Temple for offering
1st incense on 2020 Chinese New Year’s Eve

GIEGIEGIE GIEGIE GE E1E G1E

N5 A Service Units

HERFFE 1

School and Education Units

1T S ARFFENL

Social Service Units

6 e A AR A5 (UL 1

Medical Service Units

#BARFE AR No. of Service Users

28,600

HARFE AR No. of Service Users

91,629

SMERL A B Total Student Enrollment

6,200

Eik T

Charity Works

B IR
Medical
Services

g

5 M5

Education
Services

& NBs

Social
Services

TS Religious Affairs

YALHEHS Cultural Affairs

BEAAE
Wong Tai Sin Temple
KBt RER

Taisui Yuanchen Hall

FPE&ARTS

Chinese Medical Service

FREE AR5 0

Chinese Medicine Services Centre

S
Herbal Clinic

B2

General Clinic

i
Colleges
BRI
Ho Lap College
R
Ho Fung College
AERE
Ho Dao College
pELE
Ho Ngai College

thEE /&2

College and Primary School
pELLE CE e
Ho Yu College and Primary School

EHmEHid
Neighbourhood Centres for Senior
Citizens
AIEEHEAEH0
Ho Fu Neighbourhood Centre for
Senior Citizens
FIERE A0
Ho Yee Neighbourhood Centre for
Senior Citizens
FIEEEAZ RO
Ho Ping Neighbourhood Centre for
Senior Citizens
FLEZHEAE RO
Ho Chak Neighbourhood Centre for
Senior Citizens
FIREE AP0
Ho Wong Neighbourhood Centre for
Senior Citizens
FIERE A0
Ho Wing Neighbourhood Centre for
Senior Citizens
FISREHEAZ RO
Ho Tai Neighbourhood Centre for
Senior Citizens

BEAEHE

Wong Tai Sin Belief and Customs

FEEECFR
Dental Clinic

IR RO
Physiotherapy Centre

BEE—FEBETAZREEAZ RO (ERWHBHL)
Sik Sik Yuen - The Hong Kong Polytechnic University Optometry Centre
(Wong Tai Sin Teaching and Learning Centre)

INE

Primary Schools
BTSRRI
Ho Shun Primary School
PIERERR
Ho Ming Primary School
A1/ N2
Ho Lap Primary School

WIEE

Kindergartens
B 4hHEE
Ho Yan Kindergarten
FIEAFERE R AR 520
Ho Tak Kindergarten and Ho Tak Child
Care Centre

FIERE SEAIE IO
Ho Hong Neighbourhood Centre for
Senior Citizens

EHEMEHD
District Community Centres for Senior
Citizens
AR E HEE A
Ho Chui District Community Centre for
Senior Citizens
Al fEE A E AL
Ho Kin District Community Centre for
Senior Citizens

HIELER
Homes for the Elderly
FIEEIE R E N
Ho Yam Care and Attention Home for
the Elderly
Pl 2 E e
Ho Shing Home for the Elderly
FIE IR E
Ho Shin Home for the Elderly

Al 4N E
Ho Shui Kindergarten

FIIIAHEE

Ho Lap Kindergarten
AIENRE

Ho Oi Day Nursery

Al IEANFERE

Ho Ching Kindergarten

AREAHEPLERXE
Ho Koon Nature Education cum
Astronomical Centre

BEREMRRKRESERE
Sik Sik Yuen Biotechnology Mobile
Laboratory

Al IR E

Ho On Home for the Elderly
RIS R E N

Ho Cheung Home for the Elderly

BERERRES L

Health Care Services Centres
B R ARFS O
Ho Hing Health Care Services Centre
IR ERERFE O
Ho Ning Health Care Services Centre

IREEE Kt
YO GYM






O i

PRERNTHENTEAES  AEE2020FRUZIRRBEE RIENK » BEAREBRAMEBE[EK
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K KEHRRIBEIRRRE Itﬁ%EEE SEEEZEPES) BRUERI008 T » MEEERE
2K RERSHMIEFUEREFRITE > EBAE EEHZ) WFRE B/ B0 B8
171 MNEZIEM -

Apart from extending care to the society with actual deeds, the Yuen has established various
assistance funds and made donations in 2020 to help Hong Kong and the Mainland tide over
the economic downturn. For example, in February 2020, the Sik Sik Yuen Emergency Fund set
up the COVID-19 Emergency Living Assistance Fund for Confirmed Cases, given that some
patients with confirmed COVID-19 and their families suffered from financial difficulties resulting
from the ongoing outbreak. For needy patients confirmed with COVID-19 between January and
June 2020, HK$1 million was allocated to provide short-term emergency living assistance to
them and their families.

Furthermore, the Yuen donated HK$3
million to Special Account for Disaster
Relief under the Liaison Office of the
Central People’s Government in HKSAR in
March 2020 for supporting the epidemic
prevention and treatment against COVID-19
in Mainland China, especially in Wuhan and
Hubei Province.

In addition to making donations in response
to the pandemic, the Yuen has always been
mindful of social needs. In November 2020,
a severe fire broke out from a tenement
house in Yau Ma Tei. The Yuen expressed
deep sorrow over the tragedy and decided
to allocate HK$1 million from the Sik Sik
Yuen Emergency Fund to provide prompt
aid for the victims’ families, demonstrating
our mission of “to Act Benevolently and
to Teach Benevolence” and the spirit of
“caring with kindness, good intention and
benevolence”.

20205 » FEAGURAEE - TROEFRE
RMEMEE - SEESESXRBELRFEIBHRA
HMIRFBEN > HEARMRBER B EFRFLRIER
RIER T > MBS HAETED -

SREFS—FRBEEEEL > —ERNEENER
EENRBUEEE - 2020F - SEEZEAIFENIE
EREWEE - URERTEEMN TmAIE LRG58 E
1 &k TEHEARABEKHRFE_Z_TRERZE
21 FAREDRESBUEIBHERBERMEREUE - @
BRERHBHEEIENET > SEEFAWERE
BEEENRE > ERISTEHLRERRSIENER
i > IRE RS ERHE A RVIFEIRE - BiEH
B EE TEXEMm -

FEXEZEEER TEEZE RIEEENER
BE > WHIABETRZFaFacebook &k Youtube K -
AR ARESEBBELERBEAS  UE—AR
RIFENRIEE) - BEXEAGE > SAFREFHR
1t °

In 2020, Hong Kong society faced different challenges, and people’s lifestyles have changed
accordingly. This year, the Yuen has actively explored innovative modes of service for its
charity works, providing convenience to the public and service users to participate in our
activities under social distancing.

_qlm L

As a religious charity, the Yuen is always committed to preaching Taoism and promoting
religious culture. It was such a pity that public activities in this year, including regular repentance
rituals held in the Temple of the Yuen, the ceremony for establishing spiritual kinship with
Master Wong Tai Sin (Shangqi), and the First Writing Ceremony (Enlightened by Confucius) in
the Year of Geng Zi (2020), were canceled due to the Government’s anti-epidemic policies.
Though we were unable to carry out large-scale religious activities, the Temple has resumed
“Courses on Scriptures and Repentance Rituals” and other training courses during the period
when the situation gradually subsided with anti-epidemic measures to maintain enough social
distance, actively promoting and inheriting Wong Tai Sin’s faith.

Moreover, our Culture Committee has
produced our “Series of Lectures on the
Tao of Life” in the form of short videos and
uploaded them to our social media platforms
like Facebook and YouTube so that the public
may watch and review the contents anytime
and anywhere. This also served as another
way to maintain interaction with people to
convey cultural knowledge and advocate the
Chinese traditional culture.
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SEEUMERE—ERS TUEAE) > SRENEZEZZRMUEVINZZRT - HRELERRE
% SEETERBFE TEMRBIBLEERAERMNERE > ZEREREEHEHIIMNFER  URER
EHLRE  RFNREZRIETRERTF - EPOEZREE LRIEENRE > EREGESRE > IF
AR aELEEER  BBREERNEHEDEL S RITER -

Hong Kong medical service was of particular importance in 2020, and the Yuen’s Medical
Services Committee has appropriately been carrying out the epidemic prevention work.
Cleaning and disinfection were strengthened in our medical service units. All patients and
their company were required to fill in the Travel and Health Declaration Form and accept
temperature checking. To work together to fight against the pandemic, the General Clinic
handled fever cases and referrals for deep throat saliva testing as needed. Meanwhile, as a
way to thank medical institutions and medical staff in Wong Tai Sin district for their selfless
devotion, the Yuen gave away beverage coupons to Hong Kong Buddhist Hospital, Our Lady of
Maryknoll Hospital, and TWGHs Wong Tai Sin Hospital in the hope of expressing our support
to medical staff in this challenging time.

The Yuen’s Social Services Committee is devoted to providing the elderly and carers with
appropriate elderly care services by adhering to the principle of “benevolence”. To minimize
the risk of infection in the community, various units under the Committee flexibly adjusted
the opening hours according to the epidemic situation. Our Homes for the Elderly were even

temporarily closed in a bid to ensure
a safe and clean environment for the
elders to enjoy their old age. Besides,
our Centres not only organized online
courses to facilitate senior citizens’
continuous learning but also launched
different short videos on social media
platforms to encourage elders to keep
connecting with society when staying
at home during the pandemic.

EHBTERRYPRNEEECR LR CEEY grnatnes 12082420

O34T HKT

BREAT > BERBRIIZBNKEARH
Do FREL  EEEFHBEARABZETFRLER
X EEEFacebookEEETHREER K LHE
BARXER » H45hI AV PEIRIR A B R ZRME
FEARRNSRE) BE2EFHTR - B8E
REBBANBTLHARNERE - FBARE B
RIVERT A2 BAARMAE - IEE S HIBIEN . Y
%% ° ﬁg \E‘ .
EEREEAMIE—BRAFLENE > REEZLIEN—F XAMN TE) FLAEEERBNTRE
B BIFRAE MBS NSl BEES - TERBEEGERHEREN  BEBHEHE
BFER - ERY > SEEEXNIA—ERAFLENRIEER/LIEFCEAREIEE - A0EAE—BEN
EEER > AARBEHEREGARALLCEEE - B » KMUIESTREEAREE - FKEK
MmREEHEMERNEE —HNEeEEALAE » HOEIEEE !
Numerous students had to attend classes at home during the pandemic, which significantly
reduced their chance to experience off-campus learning under this new learning mode. Because
of this, Sik Sik Yuen Ho Koon Nature Education cum Astronomical Centre broadcasted live
a stargazing activity on the Facebook page, uploaded a variety of astronomical videos, and
prepared an educational video entitled “Nature Discovery Storyland” especially for elementary
environmental education. Moreover, with picture books about natural ecosystems bringing up

different ecological topics, children were able to learn relevant knowledge and cultivate the
quality of protecting the environment when fighting against the epidemic at home.

’d

As the centenary anniversary of Sik Sik Yuen Wong Tai Sin Temple is approaching, | have
regarded “benevolence” as the tenet and philosophy of our services in this fickle year.
The Yuen will adhere to Master Wong Tai Sin’s guiding principle of “to Act Benevolently
and to Teach Benevolence” and continue to work with directors, committee members, and
consultants to navigate challenging times with Hong Kong society. Meanwhile, the preparation
for celebrating the 100th anniversary of the Temple has entered the final stage. To welcome
the 100th anniversary of the establishment of the Yuen, | will continue to play an active role in
advancing and promoting our extensive celebration activities. On the other hand, the Temple
has carried out renovation and repair works so that the general public and worshippers will be
able to enjoy the brand-new Wong Tai Sin Temple and celebrate the centenary anniversary of
the Yuen together!

EiZE%4, MH, CStJ (2018-2020FEHEERE)
Mr. Ma Chak-wa, Stephen, MH, CStJ (Chairman of Sik Sik Yuen 2018-2020)
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Chai

Irman

BEE

REGRE
HERBZREEER

Mr. LAI Chak-sum
Chairman of Social Services
Committee

XEER L

RE=RERFE

Ms. MAN Wing-yee, Ginny
Chairman of Tung Wah Grou
of Hospitals

FREREZUSE, MH, JP
Prof. CHAN Yuk-kit, MH, JP

Mr. MA Chak-wa,
Stephen, MH, CStJ

%4, MH, CStJ

RFERE
MEERREELFE

Mr. LEUNG Yu-wah
Chairman of Property
Management Committee

w Nl i B
Abbot

REERE e FREENESRE

RUBHEEELRE e

-.
Mr. YU Kwan-hing
Chairman of Religious Affairs
Committee 'l

EEERE, P
BEANRBEHER
Mr. WONG Chi-wah,

Steve, JP
District Officer, Wong Tai Sin

P

v EEEKT4L, SBS
Mr. MA Ching-yuk, SBS, JP

BEREEERE
Mr. CHAN Chant-fai

Chairman of Education
Committee

o D

FigrE (F8) BR, MH
Dr. LEE Yiu-fai
(Yee Kok), MH

EEASE
BERBEEEXE

Mr. LO Sun-ho

Chairman of Medical Services
Committee

HERER +
EANFFEEEUE
Ms. ANG Ming-mei, Vivian

Executive Secretary,
Chinese Temples Committee

fAEX K F4t, MH
Mr. HO Hon-man, MH, JP
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i 567 Board of Directors 2018-2020 #Z As at 30/09/2021

O D D ;D D pD ;D D

# 9t Director

BRIGESE
XLEEGEERE
Mr. CHAN Sup-yat

Vice-chairman of Culture
Committee

# 9t Director

anSRRSEE
BREEGEERE
Mr. Tommy YU

Vice-chairman of Audit
Committee

i 4 Director

HIERAEE
HEZEGRER
Mr. KOO Chak-ming, Ernest

Vice-chairman of Education
Committee

#H 9 Director

FE N STE
RSEES/NVERIERE
Mr. LEUNG Yin-yat, William

Vice-chairman of Emergency
Fund Committee

# 9 Director

RARKE
MEEBZEFRITR

Mr. YU Tai-ip, Francis
Vice-chairman of Property
Management Committee

#H Y Director

BREEE
HISEMEEERIER
Mr. NG Ka-kuen, Philip

Vice-chairman of Corporate
Communications Committee

H R

Honorary Advisor

FFEEkIE L, BBS, JP
Dr. CHAN Chi-kau, BBS, JP

g 1]

Honorary Advisor

1R=FiB5EE, MBE
Mr. HSU Show-hoo, MBE

#9E Director

FRAEIESEAE, MH

BlS]E

Mr. CHAN Yim-pui, MH
Vice-treasurer

#i 9t Director

FRERAE
B

Mr. KWOK Yiu-wai
Treasurer

ifi %t Director

BRRISCEE
ZSEDES/VEAEE

Mr. YIU Kai-man, Andrew
Chairman of Emergency Fund
Committee

# 5 Director

BEMNSE
ABRITBREEEER
Mr. LAW Wai-shing

Chairman of Human Resources
& Administration Committee

b

> 0 jojbo o bo fo

e

#f Director

fASERE
REBHEEGRIERE
Mr. HO Chi-cheong

Vice-chairman of Religious
Affairs Committee

-

4

#H Y Director

FRERTESTE
HERBREERE

Mr. CHAN Kam-cheung
Member of Social Services
Committee

FBRA

Honorary Advisor

FREEAE 12T
Mr. CHAN Kin-sang

B

Honorary Advisor

RERSKLE, BBS
Mr. LAI Chi-tong, BBS

#9E Director

BHEkE
ABRIBEABRUBRBEAREA

Mr. YEUNG Ngai-tak

Member of Human Resources &
Administration Committee and Social
Services Committee

#i9¥ Director

RiBESRE

BREEREERE

Mr. LAl Kam-wah

Chairman of Audit Committee

ifi ¢ Director

RBHRE
XEEEEER

Dr. SIM Bak-yong, Francis
Chairman of Culture Committe

&
]
2
L
) 4
K

i#i9¥ Director

RiBRRE
XLZEEER

Mr. LEUNG Lee-chung, Hendrick
Chairman of Culture Committee

#i9F Director

RIBFKE
PRETEHATE

Mr. LEUNG Kam-wo
Chairman of Central Volunteer
Committee

BRI

Honorary Advisor

ERBEL, KStJ
Dr. CHUNG Chin-hung, KStJ

A

Honorary Advisor

HEEEEL, BBS, JP
Dr. WONG Lung-tak, Patrick,
BBS, JP

E FZE B Committee 2018-2020

H%ZEE & Finance Committee

£
BIEFR :
Z£R8:

BIEFESLE, MH, CStJ
PRARKESTAE
FIBIEEL, MH
RFH/RSE
RFERE
B
REENRE
BEMTE
FBESE

EERS : BBk 1EL, BBS, JP

Chairman: Mr
Vice-chairman: Mr

Members: Dr.
Mr
Mr
Mr
Mr
Mr
Mr

Advisors: Dr.

. MA Chak-wa, Stephen, MH, CStJ

. CHAN Chant-fai

LEE Yiu-fai, MH
. LAI Chak-sum

. LEUNG Yu-wah
. LO Sun-ho

. YU Kwan-hing

. LAW Wai-shing
. KWOK Yiu-wai

CHAN Chi-kau, BBS, JP

NF B AT BER B Human Resources & Administration Committee

£
BIEFRE
£58:

BEASEE
ShEfRsEE
REEGEE
A& E5RE
B EIEE
PRAEESEE
RIEPSEE
AR
BRI
Wi
RIL 55

AR

Chairman: Mr.
Vice-chairman: Mr.

Members: Mr.

LAW Wai-shing
KWOK Yiu-wai
LEUNG Yu-wah

[Mmr.

HO Chi-cheong

Mr.
Mr.
Mr.
Mr.
Mr.

Advisors: Mr.
Mr.

YEUNG Ngai-tak

CHAN Chant-fai

LEUNG Lee-chung, Hendrick
Tommy YU

LAW Kam-hung

LO Sun-ho
LEUNG Yin-yat, William

VIEEPIZH @ Property Management Committee

RE:
BIEFRE :
Z£58:

RFBHLE
RAHSE

RIEhSTA
BERSTE
IEMREE
BISRABLE
MRIESRE
RER AL
IEERT A
TRk E

BRI
s
BB
BB

AR

Chairman: Mr.
Vice-chairman: Mr.

Members: Mr.
Mr.
Mr.
Mr.
Mr.
Mr.
Mr.
Mr.

Advisors: Mr.
Mr.
Mr.
Mr.

LEUNG Yu-wah
YU Tai-ip, Francis

LEUNG Lee-chung, Hendrick
LAW Wai-shing

Tommy YU

LAU Tung-yau

LAM Po-keung

LAI Kwok-tsun

FUNG Chi-keung

Wong Yuk-ling

LO Sun-ho
KWOK Yiu-wai
Robert CHENG
LAW King-hung
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AR ZEB® Education Committee

xR
BIEFRE :

Z£8:

FERS

PRIRHE ST
HIEHRTE

RASE
RERSE
RILAEE
REBSE
RARESLE
RFEHE
SIS
REEAEE
FREDR3IR, MH, JP
WL
FHEBETR, MH
PGB TL, BBS, JP
FEHLL, MH

Chairman:
Vice-chairman:

Members:

Advisors:

L &% ZEB € Social Services Committee

Mr. CHAN Chant-fai
Mr. KOO Chak-ming, Ernest

Mr. LO Sun-ho

Mr. LAl Chak-sum

Mr. LEUNG Yin-yat, William
Mr. YU Kwan-hing

Mr. YU Tai-ip, Francis

Mr. LEUNG Yu-wah

Mr. NG Ka-kuen, Philip

Mr. LEUNG Kam-wo

Prof. CHAN Yuk-kit, MH, JP
Dr. LEE Sai-wing, Simon

Dr. LEE Yiu-fai, MH
Dr. CHAN Chi-kau, BBS, JP
Ms. LEE Suet-ying, MH

£
BIEFR :
Z£8:

FERS

sl R B & Medical Services Committee

ERALE
PRI HB S A4
REBRE
PIERAE
RARERE
PR 1R ET
PERFNSE
SRRLYE

RInE 54
FRERHESTAE

IR

BRERELE
BEELE

ZF B4 MH, FPVCB(Hon)
REFLLE, BBS
ZKBHRE
FREkE L, BBS, JP
HEBH+

FREs L4, S.B.St. J.
faliEgEL+

Chairman:

Vice-chairman:

Members:

Advisors:

Mr. LAl Chak-sum
Mr. CHAN Chant-fai

Mr. YU Kwan-hing

Mr. LEUNG Yin-yat, William
Mr. YU Tai-ip, Francis
Mr. CHAN Kin-sang
Mr. LEUNG Kam-wo
Mr. NG Ka-kuen, Philip
Mr. CHAN Sup-yat

Mr. CHAN Kam-cheung
Dr. HUI Man-chun

Mr. POON Kuen-fai
Mr. YEUNG Ngai-tak

Mr. LEE Yuk-fat, MH, FPVCB(Hon)
Mr. LAl Chi-tong, BBS

Mr. LEE Wing-wai

Dr. CHAN Chi-kau, BBS, JP

Ms. TANG Choi-kam

Mr. Dennis CHAN, S.B.St. J.

Ms. Amanda HO

R
BIEFR :
Z£8:

AR :

[EEa AL
RERSA

=/EEs
ESEE

BIRIR S
RS
BRI E
BB
RFEBE
R
PR EEE
ERRE
2 2
ZBRAED
FEEE

Chairman:

Vice-chairman:

Members:

Advisors:

Mr. LO Sun-ho
Mr. LEUNG Lee-chung, Hendrick

Dr. LOO King-tak

Mr. LAW Kam-hung

Mr. LEUNG Man-kit, Arthur
Mr. WAN Pui-man

Mr. CHUI Yun-ming

Dr. LEUNG Tze-ching, Vincent
Dr. CHEUNG Ning-hoi

Dr. YAU Ka-po

Prof. LO Chin-man, Edward
Mr. LAU Kwok-kee

Mr. TSOI Wai-kuen

Dr. SIU Tak-wa

TR ZRE S Religious Affairs Committee

ERE(EMD : REBGE Chairman (Acting Appointment): Mr. YU Kwan-hing

BIER . R =Ev=s Vice—chairman: [Mr. HO Chi-cheong |

£8: BIRMESRL Members: Mr. LAW Kam-hung
SRIARSTE Mr. CHEUNG Ping-chuen
ERG&E Mr. CHOI Cheung-lint
BEERERE Mr. WONG Tung-yau, Ryman
BRESRE Mr. TSOI Sum-tai
RXIE Mr. LEUNG Man-kit, Arthur
REMERE Mr. LAl Kwok-tsun

#HIZZ B Audit Committee

xE: RIPEFSE Chairman: Mr. LAl Kam-wah

BIER : WERRSTE Vice-chairman: Mr. Tommy YU

£58: ERIESEAE Members: Mr. KO Wing-fai, Wilfred
= Sinvia Mr. MA Wing-jong, Peter
KBS E Mr. TO Wing-cho, Joseph
ERSIE ST Mr. KWONG Man-hang, Bengie

f{LZ B & Culture Committee

£ RIBRE
BIEFR : FIaE e

XAL4REs - FIRIEEL, MH

Z£58: RS ST
RREEKESTE
MRS E
BREEITE
SROKERITAE
EREEMRSTE

AR RISHEIR
TR
MICE L
EFHEEL
FEASRE

Chairman:
Vice—-chairman:
Chief Cultural Officer:

Members:

Advisors:

Mr.
Mr.

Dr.

Mr.
Mr.
Mr.
Mr.
Mr.
Mr.

LEUNG Lee-chung, Hendrick
CHAN Sup-yat
LEE Yiu-fai, MH

WAN Pui-man

CHAN Kui-fai

LAW Kam-hung
CHAN Kwong-hung
CHEUNG Wing-keung
TANG Yuk-lam

Prof. CHU Hung-lam
Prof. YAO Chi-on

Dr.

TANG Lap-kwong

Prof. LOK Wai-ying, Irene

Dr.
Mr

TANG Sau-lin
. WONG Kam-sing
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Governance Structure

@» HEGUITZRAG

TEARH

Annual General Meeting

@ Executive Committee of Directors
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Board of Directors
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°  Audit Committee
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Former and Current Chairman of the Yuen Received Honors and Awards by HKSAR Government

A Brief Review of the Yuen

JEFLER 548559 Achieving Extraordinary Overseas Reputation
A EEORNFI S8 HABE IS 80T &l B 5 51

Wong Tai Sin Temple of the Yuen was Featured on the Commemorative Stamp Series of Midori, Gunma Prefecture, Japan (

1

) 4
AEBAEEES B AR ERETCABE NS B BHIET — -
Wong Tai Sin Temple of the Yuen was selected as one of the Hong Kong famous tourist attractions for the commemorative stamps of Midori in Gunma Prefecture, Japan.
AREZEGREEERIN2021F 82 AL THFTERZFARERE RN KRB BT EGH T HE
(Host Town Initiative) » Wi EtH RIEEEE - REMMRIFRAM > AARHERGEHEIT T —ETRNLIEHE - 22
SEEMUMMNBBIEATEE > MEEESEAMIEAEEREREAER REFMMZAR -
The Tokyo Olympic and Paralympic Games will be held in 2021. In commemoration of the signing of the Host
Town Initiative with the Hong Kong Paralympic Boccia Team and to promote Hong Kong in the local community
to facilitate friendly exchange between two places, Midori in Gunma Prefecture of Japan issued a set of 10
commemorative stamps. The stamps featured famous tourist attractions of both cities in which Sik Sik Yuen 2020F 118140 » AE2015E2017EEEEe T EMEEL, GBS, PRIRFESETHEEZTHLY, CSUDRIRES
Wong Tai Sin Temple was privileged to be selected as the iconic landmark for one of the stamps. B ER B RS RRIN ARSI S S R EAEEE -

PRERIEL, GBM, GBS, JPREZESLE, MH, CSUZFERMOAT » BHRBHERT - S CEEFTEERBBFE
ESEHEHYRIESE  ZBEEAA TEEHE B - ERNEASRE LAERS > BERKFEERHE - IR
558118t - FEREZLEHMUSEMRE SHNERRUAR O E BLRUH -

On 14 November 2020, Dr. Chan Tung, GBS, JP, Chairman of the
i Yuen (2015-2017) and Mr. Ma Chak-wa, CStJ, current Chairman
' i of the Yuen, received the Grand Bauhinia Medal, the highest
award, and the Medal of Honor respectively.
Dr. Chan Tung, GBM, GBS, JP and Mr. Ma Chak-wa, MH, CStJ
have been devoting themselves to charity career and social
services for years. During their terms of office as the Chairman
o eme -~ g - of the Yuen, they have guided Board members to carry out
m' e charity work and promote Master Wong Tai Sin’s spirit of “to Act
I Benevolently and to Teach Benevolence”. In the meantime, they
!, "ié]'l'th 'ﬁ-:_‘"F';i. : [ . spared no effort in rendering social services, reaching positive
‘_—..__————.—_—-_:-_].!:lili- L e e —_'ln_ g . collaboration with friendly institutions and caring about the
] =) [ ] : e | vulnerable groups. We would like to extend our congratulations
UG e _y— and gratitude to the two chairmen who have contributed so
much.
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The Temple is Filled with Visitors During the 2020 Spring Festival

22

I 55 i e

- 2020 FEE B :
~ Worshippe ng the first incense stick in the year of Rat (Geng Zi 2020). 1! , 'jﬁ-."-'- L

FEAETRMN TER0E BRP5N - BBF=1 I LEFE AT ERFHERSEZ— REIRZHTRRES
RBME > fkI—FEARER - S5H# -

SEF=10% - B12020F18248 - BEEFZAIIEIRE38,233NRHE ; FH—EBMEARSIEL » $21570,1776 A
AR - BEFERE (F=+TBREEATR) » EAIAEAHENI6ENREG - HiEFR > SEFEUE—EFEH
flET - REEFF—FBBNEF] > FTFUETEEM - [RREEE -
Widely known for Master Wong Tai Sin’s prestige of “Answering
whatever he is asked for”, the Temple attracted numerous
people on the Eve of the Lunar New Year to celebrate one of
the most significant Chinese New Year events in Hong Kong, i.e.
offering the first incense stick, praying for the health and good
fortune of their families in the coming year.

The Temple recorded 38,233 visitors on 24 January 2020,
Chinese New Year’s Eve this year and peaked at the 1st day of
the Lunar New Year with 70,176 admissions. During the Chinese
New Year (from the Eve of the Lunar New Year to the 15th
day of the first month of the Lunar calendar), a total of about
360,000 people visited Wong Tai Sin Temple. Worshippers
offered the first incense stick at the beginning of the new year
to pray for every success and be blessed by gods in the coming
year, creating a festive and lively atmosphere at the Temple.

20205 BB A A ARALR -
The Temple was filled with a continuous stream of visitors during the
2020 Spring Festival.

BiHRBLe il Chinese New Year Special Events

SEEERZEENFEHERS > SREFEXIARNERL TSEIIHNE REFY > SFEKE TROMH N
REERE  TEFUTEMH &k TEEF - ELWRE - SERE > ARtRATEHELRREGRE  BEE
BERERE - TR —F TIREIEK] -

To foster a festive atmosphere and give blessings to worshippers, Sik Sik Yuen Wong Tai Sin Temple launched
a series of special events with the theme of “Celebrating Spring Festival with Golden Rat”, including distributing
“Welcoming the Door Gods”, “Mini Ornaments with Lucky Message”, “Welcoming the God of Prosperity”, and
“Blessing Ribbons”, etc. The Temple was also decorated with flower plaque and lucky windmill installation during
the Chinese New Year for worshippers to pray for “smooth sailing” in the new year.

EEESMERE  TRM—FESHIRE -
Worshippers prayed for every success
in the new year by twirling the lucky
windmill.

TR IRIEE B

“Mini Ornaments with Lucky Message”

TE BRI ik
“Welcoming the God of Prosperity” “Blessing Ribbons”

PHEIRC T OIiRE

Providing Emergency Assistance & Fighting Against the Epidemic

2020F 24 FEENREBENBEL > SREEARZFAE NEELHE) NEH > RNELTERERINEES
5 » ZEAIAET RIZHSEBEEE -

Since the COVID-19 outbreak in early 2020, Sik Sik Yuen has been committed to collaborating with different
industries and organizations under Master Wong Tai Sin’s guiding principle of “to Act Benevolently and to Teach
Benevolence” in a bid to offer timely assistance to the public.

BORAT RIS RESES By 2 Bl

Immediate Actions by Wong Tai Sin Temple to Epidemic Prevention

REEEHBBGI2020F 125 AR EERBERBRAZRS B3 BEL  SEERRESBMAKEL
% > 122 A5 HEEREEAMENRKIEEE TF28 - R AFRERR  BSSXTAEE SESBERNREETH
[EFRRHEE

RE—TREFAEETIRARER  SEEEAWENRIAHEZHEERN—ER » NEBEEATILEIRE R4t
BIRER - RESRTHEXNZHEER - H2 > SRESAWER7E20REFXEERN - AtRFEERE - 2=
ARFS Rt S ARFS E (LA BEITEIRERTS - Z10R4BENELEERR » ABSERETEARLEREL -

In response to HKSAR Government’s escalation of the public hospital
infectious disease outbreak response level to the highest “emergency” level
on 25 January 2020, Sik Sik Yuen took prompt actions to echo with the
Government’s anti-epidemic efforts. Measures include shortening the opening
hours of the Temple (which was closed at 2 pm) from 5 February to reduce
the risk of crowd gathering and allow more time for thorough cleaning and
disinfection of the facilities.

To further safeguard the health of our staff and the public, the Temple was
completely closed for one month from 30 March, during which the medical
units of the Yuen only provided limited services, and it reopened at full scale
on 1 May. Afterwards, the Temple was temporarily closed again from 29
July, maintaining limited services in its units on medical services, emergency
services and social services. It resumed standard opening on 4 October, and
visitors must comply with the anti-epidemic measures of the Yuen.

i/

BEEZHHNEER R ESENRE
Sik Sik Yuen arranged to strengthen the cleaning
and disinfection of its facilities.

2R IR SR EE T A

Distribution of Anti-epidemic Supplies to the Public

RENR2020F2A9ARTRFFER TRMEAIETE M RHER - XA
PrFigtE (FB) ER, MHFRISRBHBIBRNTETE  fiREAIAIEGERE
FHE BERARE > FETREERERE - ITNER > FAETIRKEHROETE
& BZEARRSEARLE - MIFHEER -

FEEFEFZFERE, MH, CSURBIEERUIERBESGERRERTLENSAS
HEENEEEY > BEeEME  REEMERORAIREELEFOBE
EAEFIBENREERER » BUBOFREX LOZERMEE » afhfimERE
NEEREE EHEMEOENTE

At the first repentance ritual of Master Wong Tai Sin in the Year of Geng
Zi on 9 February 2020, Abbot Lee Yiu-fai (Yee Kok), MH on behalf of
the Temple, particularly offered blessings for people who suffered the
disease and prayed to Master Wong for an end to the pandemic, the early
recovery of patients and the good health of Hong Kong people. After the
ritual, protective masks were distributed to worshippers for maintaining personal hygiene and taking preventive
measures.

Amidst the pandemic, a love outreach activity was kick-started by Chairman Mr. Ma Chak-wa, MH, CStJ and Vice-
chairman and Chairman of the Social Services Committee Mr. Lai Chak-sum on 3 March through visiting elderly
singletons and persons in families of elderly doubletons along with staff from Ho Wong, Ho Wing Neighbourhood
Centres for Senior Citizens and Ho Chui District Community Centre for Senior Citizens (Sponsored by Sik Sik
Yuen). They distributed surgical masks and anti-epidemic kits to about 80 elderly households while introducing
them to tips on preventing the disease and wearing a mask.
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&2 % 4% DEMIABE Financial Support to Navigate through the Hardship
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] i
The cheque with the donation to Mainland China was received by Mr. He Jing (fifth right), Deputy Director of the Office and Ms. Lu Ning (third right), Vice-minister of Kowloon
Working Unit of the Office.

BREERSEBERIT2020F2812BBMABRI008 > R HUESKRSEZEARESLEENE)  ABEUE
RN R BN BE RERARMEIAVE AL EIRE) - EEMtFURBRAIEIR -

BT RHPEANRZERBILERIBAERE  SXMIEERFREE (R8) BERk, MHNSEEEFEHEERE, MH,
CStJEl —REIEF RITBHRESI3 A2 REAFEMT » IXIBEI00BIBRZ R » AIEREAL > 1552 EHE
FtBIcBRE B IE R ROa TIE -

On 12 February 2020, the COVID-19 Emergency Living Assistance Fund for Confirmed Cases was established
by the Sik Sik Yuen Emergency Fund Committee, allocating HK$1 million to provide short-term emergency living
assistance to patients confirmed with COVID-19 in urgent need of financial aid and their families to help them get
through the difficulty.

In light of the particularly severe outbreak in Wuhan and Hubei Province of China at the early stage, Abbot Lee
Yiu-fai (Yee Kok), MH of Wong Tai Sin Temple, Chairman Mr. Ma Chak-wa, MH, CStJ and a group of Vice-
chairmen and the Chief Executive Officer of the Yuen visited the Liaison Office of the CPC Government in HKSAR
on 2 March and sent a cheque of HK$3 million for supporting the epidemic prevention and treatment work against
COVID-19 in Mainland China, especially in Wuhan and Hubei Province.

BN 2% VIR Preparing Anti-epidemic Kits to Extend Our Love and Care

2020F%) » NEMHENERERR  AORE - RIARE - BRALTRERAFTIRIGINEBISENE - AERRZRLE
MEMRIEBRE - BREL - SEEREBEENGEESHOEREBMNYE  BMLTESEEESHRESER/OE
AP RETEELA5,000MERZE > 152020F3H25 QX FERMRARGERE - EERERFES - BEIEER
T8  BEERGSENE - BENITBES  VFTHEEET -  RELEHS - EERNYE - BAEREBEH®
BEREHEHE  ENTIEBFEAMIBEZRZ LA TR ERIT EZRBERERF » FEEHXEERTEALERR
In early 2020, due to the critical shortage of protective supplies in Hong Kong,
many elders, chronic patients, people with rehabilitation need and their families
were very worried about their regular follow-up appointments or medication
collection, considering the insufficient protective materials. Because of this, Sik
Sik Yuen specially procured and gathered materials from earnest donors, and
50,000 masks donated by Ng Teng Fong Charitable Foundation. Those materials
were then packed into 5,000 anti-epidemic kits by our Central Volunteer Team
and distributed to rehabilitation centers and patient services organizations,
including Children’s Cancer Foundation, Hong Kong Breast Cancer Foundation,
Hong Kong Down Syndrome Association, Hong Kong Parkinson’s Disease
Foundation, Joyful (Mental Health) Foundation, Senior Citizen Home Safety
Association, Rehabilitation Alliance Hong Kong, Regeneration Society and Hong
Kong Association for Specific Learning Disabilities, and to families of elderly
singletons and doubletons in Tsz Ching Estate and Tsz Lok Estate in Tsz Wan
Shan, Wong Tai Sin District, in the hope of helping the needy get through the
difficulties.

R T3 B) 51555,0001ERAZE S -
The Central Volunteer Team assisted in packing
5,000 anti-epidemic kits.

BEEZEERHEE T NBERRBEARSEE -
Sik Sik Yuen distributed anti-epidemic kits to
nine rehabilitation centers and patient services
organizations.

#IDRIH ¥2$PiE Blood Donation Day for Saving Lives and Providing Prompt Aids

TMRERFHAREDIMNG - UREBLL +FEE MRS FONBOARKERD - MEFEEREER - EEEIS20205F4H
OHRIM4BSMWETIEMA - AEBATFERMMARTEH/.L (Blood for Life BhM{Ear) Ik IRENS MERZIfEAERIIIE M
if > F70REEEETELZM 0 EFR48 AMINSTAIEM

BEEEAEIRERN » AEBXEFEBATFEHMARTEPOSIE > 25II5A ~ 6B R12AHMENZ 0EMA - B
ATFEIRERENBMEISARINRIIBEMIESBME - IRSIADERE - EAMIBERRARAIKERIEN - —REE
EAIED TEEENE ) B HSIXE > BIMMWA -

As citizens went out less during the pandemic, the number of blood donors
of Hong Kong Red Cross Blood Transfusion Service dropped significantly,
resulting in a critically low blood inventory level. Staff Blood Donation Day
was held on 9 and 14 April 2020 in Sik Sik Yuen, where the Blood Transfusion
Service (Blood for Life) dispatched mobile donation teams to set up a station
in the Temple. Nearly 70 employees registered to join, and 48 of them
completed blood donation.

As the Temple re-opened, the Yuen collaborated with the Blood Transfusion
Service to organize Blood Donation Day in May, June and December. The
mobile donation teams set up donation stations or vehicles inside and outside
the Temple, attracting lots of worshippers, residents in Wong Tai Sin District
and other citizens to donate blood, echoing with Master Wong’s spirit of “to Act Benevolently and to Teach
Benevolence” for saving lives and providing prompt aids.

JRI R G AT iy e SRR S By

Extending Gratitude to Medical Staff with Unlimited Support and Recognition of Their Dedication

BRERENUR > ERREERGERISATERZETR (AR E - SEEREAMBEREMNE > KREOEAUE
—HERNEEE Tk HEERM - MWHt2020F5 A22 AR AIAIRITERER > BREBHAER - E8ER R
E-REAMIBRITEREESIBZBEARES  HEEREEFEHEERSE, MH, CStU ~ EXIAEREEE (F8)
EBR MVHE—RESENE—RBRGE -

Since the outbreak, Hong Kong Healthcare Professionals have been standing firm in the frontline to protect Hong
Kong citizens. As a token of appreciation, Chairman Mr. Ma Chak-wa, MH, CStJ, Abbot Lee Yiu-fai (Yee Kok), MH
of the Temple, and Board members of the Yuen specially presented health drinks to all staff of the three hospitals
in Wong Tai Sin District in a presentation ceremony held in Wong Tai Sin Temple on 22 May 2020. Dr. Lau Sze-
ting, Hospital Chief Executive of Hong Kong Buddhist Hospital, Our Lady of Maryknoll Hospital and Tung Wah
Group of Hospitals Wong Tai Sin Hospital, received the drinks on behalf of the staff.

BEESTBREISHRNES -
Sik Sik Yuen staff actively participated in the
blood donation program.

-

=

BEEEZEXIVIWE  RBEABHER -
Sik Sik Yuen cheered up the medical staff with a bit of token of appreciation.
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o (B B2 S R B 3L 48 sik Sik Yuen Emergency Fund

HEERIERES) DU THEHE AR5 BBRERCHNIE  ABHRAEEERE 2 ATRHERETNIER -
TEE) ERAMORELEARNVIREIEE > —9—=ERAE - HEZEIR/)VERH AR EMPENEENH N ETER) » XM
HEENE  REEBR - RERBHORERNEFREEBHE > SNAEEEREATRMERET R AITHEEREE -
Following the guiding principle of “to Act Benevolently and to Teach Benevolence”, the Sik Sik Yuen Emergency Fund aims
to promote the works which change the world in the face of recurring calamities with sympathy so as to provide timely and
proper assistance to the poor and those who are in distress.
Most of the resources of the Fund are derived from generous donations from the general public. The fund management team
strives to quickly and cautiously make contact with the Social Welfare Department, the Home Affairs Department, various
Family Service Centers and major voluntary agencies to endeavor to provide timely, proper and feasible financial assistance
to all those who are in need.

W\t Be ¥ 3% 4% Beneficiaries and Funding Amounts

ZEEESENEE|B2009F10A1HMIIE2020F 128311 » 42H1EEIBIE2,704REX - EFBE$24,700,348.82 -
E152020%F - AR HERFAV6608 TLAEBB750EEFENRKEE
The Sik Sik Yuen Emergency Fund has established from 1 October 2009. As of 31 December 2020, the Fund has assisted over
2,704 cases and allocated more than $24,700,348.82.
In 2020, the Fund allocated more than $6.6 million to assist more than 750 needy families.

EEEEREYEES TERERBREREE(2020F181HE2020%F12831H)

Number of Beneficiary Families and Funding Amount of the “Sik Sik Yuen Emergency Fund” (1 January 2020 to 31 December 2020)

= = §

E£42B)IEH Fund Assistance Project "?ig . ?Zg;‘kﬁﬁ (&%)
Beneficiary family Funding amount (HKD)

BEEXEREREY
Sik Sik Yuen Emergency Relief S S
BEEPERERDIE 6 $56,961.6
Sik Sik Yuen Emergency Fund for Distressed Students U
BEERSEARIEELD 0 0
Sik Sik Yuen Funeral Support
BEREREEURANREERTED 0 0
Emergency Fund for the Members of Sik Sik Yuen Homes for Elderly
B e E R R RIEER) 0 0
Sik Sik Yuen Rehabilitation Support for the Disabilities
BEERERATRANH s $663.285
Sik Sik Yuen Funding Scheme for Purchase of Furniture and Electrical Appliances ’
RSB E G & Bt El
Funding Scheme on Early Identification of Children with SEN o e,
RBiHBI- S R A ) " $33.000
Funding Scheme on Early Identification of Children with SEN (Training) ’
FRTR BB EREREEEL 4 PEED
COVID-19 Emergency Living Assistance Fund for Comfirmed Cases ?
EEE N K ERIER
Emergency Assistance Fund for Fire Accident at Canton Road 16 $420,000
k =
.,Eiﬁﬂbﬂf 754 $6,696,398.42
Total Assistance Amount

U L — S s Wkl

Funding Scheme on Early Identification of Children with SEN

REOEHENTE  SCEZRIEHESHERLEARNENIER  UHBHE LEFTENAL - 1F2018F10EZERBR Tk
BHA—REMLETEL  EZE2020F12 A HHEF$996,40018812702 B FE R EIEZME - sHEEZ B R ERIZ LA
FHBREIN7ERXBEIMER - EFEFBBIO%NZE AR ZHIIT—ER RATABRTE - 27T ERYIMEEZHRERER
ARZBEHMEHRE ; ESER/NAATEERBICAERETE - H2020F 1A » BEEABUMTEAERAEERTENINRE
BRIMBERRA Z15$3,0001E &I 4R BN E - EZBIRERHE T EREEE 2 RIRIAR - DUEMIRARFERD -

In response to the needs of society, the Sik Sik Yuen Emergency Fund continues to launch different assistance projects to
assist those in need in the community. In October 2018, the Fund officially launched the Funding Scheme on Early Identification
of Children with SEN. As of December 2020, a total of $996,400 has been allocated to assist 270 children in need of
assessment. The Scheme significantly reduces the waiting time for aided children to be assessed from an average of 11.7
months to 0.91 months, among which more than 90% of recipients complete the assessment within one month. To meet the
immediate assessment needs of the aided children and their families more appropriately, the fund management team decided
to continue and enhance this Funding Scheme. Starting from November 2020, an additional grant of no more than $3,000 will
be allocated as a training grant to all aided children assessed as having special learning needs, allowing children and their
primary caregivers to receive immediate training to fill the gaps in existing services.

FiBelbhv 75 25 2128 Emergency Assistance for COVID-19

2019F 20205 - FEKEEAHEZSAENEE - BN LHEESRRSEE - BEBEE NS EEALTRBEEEESE » £1FK
SRE o BT EIWATESEEREZER - TURZEESEIR/ VAP EZAOR0 - EFR20195F128 £2020F98
HAR H4%50$70,000 - B LEERAESREEEHME - SHEES00EAEMER > IKEFEEZNZHRE - BIOERARE
BRERR  BRBATISESRINRESYS -

EEEW NME—BBRRIBNER - H2020F1822FBERAREE—RTETRNASEZESR - EIURNES R LAERE
EYIEE - TEEEFHEBSRRSEZERENE) HEA2020F1B E6 APMBEZRAFEBRAS - MERFELEEL
FENEZEERIARBEHESEIERE - H2020F2812HIERME - REEEREN 'BeBXEhESENE) -
FHEFTHREEENEESRECENALTRERE - HIUEREREABSRETNEERD - 122020F128 - &
EEHEBIAS260E AENBE250MERE - ZEAZBBB0OA -

From 2019 to 2020, the economy in Hong Kong was impacted due to various factors, especially the spread of COVID-19.
The economic downturn in Hong Kong has caused the lower class to bear the brunt, and their lives have been greatly
affected. Besides the financial assistance, the fund management team also strived to show their care towards the fund
receivers. From December 2019 to September 2020, it allocated $70,000 and the materials donated from generous
benefactors of Sik Sik Yuen to prepare 500 blessing bags and distribute them to the beneficiary families. Those blessing
bags contain not only rice and grain products but also supermarket coupons and anti-pandemic disinfection items.
The fund management team has been monitoring the development of the pandemic. Since the first confirmed case of
COVID-19 in Hong Kong on 22 January 2020, the team has planned and launched related assistance projects quickly.
For patients diagnosed with COVID-19 from January to June 2020, the COVID-19 Emergency Living Assistance Fund
for Confirmed Cases was officially established on 12 February 2020 to provide families with economic needs and
short-term emergency living assistance. Coupled with the existing Sik Sik Yuen Emergency Relief Fund, people who are
directly or indirectly affected by the pandemic and their families can receive the most proper financial assistance in the
shortest time. As of December 2020, the Fund has allocated nearly $2.6 million to assist more than 250 families and
more than 800 recipients.

o C BN B A HL B 2 12020

Sik Sik Yuen Funding Scheme for Purchase of Furniture and Electrical Appliances 2020

BR7 R MREEEEI ) BEMATENHEHNEISEE - BERANIBREERHARERAAN » B THEREBAFENA
ENEREFRIBNHESIERS - ESEERVEEEARBEMLSHE - L 'EEEBEREEREEE (2020) 4 -
AI2020F AKFTE R A EREEEE R EILNEEENERABEZ/SZEFPREBIRARE/GFERE - RME—RMEE
RETRED - T EISHIERE663,285 ABENIBEREE -

In addition to the territory-wide assistance scheme, the Fund is committed to satisfying the unique needs of individual
communities. New public housing estates in Wong Tai Sin have been completed and occupied successively. To ensure
that residents moving into newly constructed public housing estates can receive proper community support, the fund
management team has cooperated with service units in the district to launch the Sik Sik Yuen Funding Scheme
for Purchase of Furniture and Electrical Appliances in 2020. It aims to provide one-time subsidies for furniture and
electrical appliances purchase to low-income elderly singleton households, two-elder families or low-income families/
Comprehensive Social Security Assistance (CSSA) families who moved in the newly completed public housing estates,
namely Wui Chi House, Tung Wui Estate and Fu Fai House, Fu Shan Estate in 2020. A total of $663,285 was allocated
to assist 113 families.

PR S8 R REOR DK 52 9 5t

Providing Immediate Support to Families Affected by the Fire Accident in a Tenement Building in Yau Ma Tei

A ERESHFEI > SEERIIENESSARMAETF - 2020F11A1508 L > hmit—1@8E1E S A FRENK
R/ \ANELE - T2 AZENEE - ERZERERMBARE > MatkA - SEERSEESIRSEHEH > TUER
BRENKEZIENE > MR EERBRZKRKERREUEDR - §HER$420,000L0BBN6UFEH#E &S KKEE

The Sik Sik Yuen Emergency Fund
provides immediate assistance in response
to emergencies or accidents in society.
On the night of 15 November 2020,
a severe fire broke out in a
tenement building in Yau Ma Tei, which
eventually led to a tragedy of eight people
losing their lives and more than ten being
injured, and many families losing their
homes. The Sik Sik Yuen Emergency
Fund quickly set up the Emergency
Assistance Fund for Fire Accident at
Canton Road following the incident to
provide immediate assistance to the
families of the dead and injured and also
other affected families. A sum of $420,000

: P BEEERMITEIEANZLRE -
was a”Ocated to assist 16 victims and S‘:k Sik Yuen provided sup?ort to families affected by the Fire Accident in a Tenement Building in Yau Ma Tei.

affected families.
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m@lqﬂ%:&I@ENBEEﬁH HPRETESHAERE - FRAEAWM EEHE *sﬁ  BALERL ﬁjjﬂlﬁ%?:tﬁ e
PRAFTETERSRFEEE  GEHE - EAMZFIRARERT - Ek:ZOZOEEF’ BRRZHPRETAHHI24A -

The Sik Sik Yuen Central Volunteer Team, coordinated by the Central Volunteer Committee, was established in 2018. With the
support of various professional service units of Sik Sik Yuen, the team demonstrates our faiths of Master Wong Tai Sin's “to
Act Benevolently and to Teach Benevolence” and selfless dedication to serving the community. The core members of the Sik
Sik Yuen Central Volunteer Team include members of Sik Sik Yuen and their relatives, godchildren of Master Wong Tai Sin and
staffs of Sik Sik Yuen. As of the end of 2020, there were 324 registered volunteers in the Central Volunteer Team.

20204y 3% 1 EIR 55 B

Services Overview of the Central Volunteer Team in 2020

2020% » BTN HFSRERK - HRBEARBEMTRNEZRERIE - AEZEEEMEEE > BEIRBTZZE - 7520192020
FE > PASTEZE2HG21EEE - 2BBTIESATAR > BIRTFIFEIL1,651\E -

In 2020, COVID-19 ravaged the world. To reduce the health risks caused by crowds, Sik Sik Yuen has suspended all activities
and volunteer services have also been affected. From 2019 to 2020, the Central Volunteer Team has participated and assisted
in 21 activities, with a total of 1,651 service hours and 547 volunteers' attendance.

2019-2020F EEBEP RELEZTIEIE

Sik Sik Yuen Volunteer Award 2019-2020

4815 Awards 2019-20% € Year
EHIALE (ES00/) A L) 0
Excellence Award (Up to 500 hours or more)

£48 200/ L) 0

Gold Award (Up to 200 hours or more)

$R4E (E100/\BF5E A L) 1

Silver Award (Up to 100 hours or more)

S48 (3E50/)\BE LA E) 10

Bronze Award (Up to 50 hours or more)

2HEE (1550/\ABFT)

Certificate of Participation (Under 50 hours) 8

*HE LRSS BISESF6RA30REH -

*Volunteer service hours will be settled on 30 June each year.

21 547 1,651

20204E 3% T IR%5 B Volunteer Services Review in 2020

BIOPiIPE 38 A %RE Fighting the Virus Together is Indispensable

2020538 > M ENRSEIERIEERE - PRETENAZENAES > BHAEERATHIES MBEBFZ
EREABARBZEEE - FTMELERGHERSEE |

During the challenging period of COVID-19 in March 2020, the Central Volunteer Team still showed their spirit of
helping others. They helped Sik Sik Yuen pack 5,000 anti-pandemic kits for donations to several rehabilitation and
patient service groups. Their selfless dedication is worthy of appreciation!

AR E B Dedicated to Chinese New Year Services of Wong Tai Sin Temple

BEHEEEAMIGAARBENSIER » —PRSFTRUREERALRNRGY > MZEIE G2 ERFETE -
MMSEREEERIKEER - TEREEARTRERESERESE > PREISRTHS S > BHAE | HWSHEHENR
REERETE  PREIEARESTERE  REVLELGERIRS e
Chinese New Year is the peak festive of Wong Tai Sin Temple every year. A group
of volunteers from the Central Volunteer Team sacrificed their time with their
families during this joyful moment and took time to participate in volunteering
works at Wong Tai Sin Temple, such as distributing blessing items on the
night when the first incense stick was offered and answering enquiries from
worshippers in Taisui Yuanchen Hall during the Chinese New Year. The volunteers
of the Central Volunteer Team worked hard every day, and their spirits are
commendable! However, due to COVID-19, the Central Volunteer Team suspended
the volunteering services on the fifth day of the Lunar New Year to protect
volunteers’ health.

o Gl v R AR AR T 3%

Sik Sik Yuen Central Volunteer Team is on the Way for 100th Anniversary

L&

2021 FFEEEEAFLBZREF » PRET
EEAR2020FEMRER "TBRFLCERT
B, - BRERIBEE66UAS2HARBREEL
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2021 marks the big 100th Anniversary of Sik ﬁﬁ aﬁ
Sik Yuen. The Central Volunteer Committee ﬂﬂg 3
has begun establishing the 100th Anniversary

Volunteer Team in 2020. In the first phase, 66
volunteers have been recruited in the 100th
anniversary volunteer team. They will receive
training to familiarize themselves with the
history of Sik Sik Yuen and Wong Tai Sin
Temple and shoulder the mission of publicizing

Sik Sik Yuen to celebrate our 100th anniversary
together with the public!

B
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Stepping Towards the First Century of Foundation, Sik Sik Yuen 100th Anniversary

#"_1 B FeDims
AFEE Rgamne

HIEEEEEAITEFCE  "AAFTCETDEREFRES) (T8 828 )FEFESRIBEMLIBM
REWCERE > FEFPRARIZEEFLEZN > BFEARERSBESAIEEFRAER  EHEAA TEE
BE B BEZAREN TREEEEEERFANSESE -

2020 ERZHUBNABRFHTE  LCEEDERBREZIFRRERENER - EXSFAFEERBERNERMBARE
PR BEASRLLEREATARZE  BRREFAEERLRARZERE > FIFSCENSEERE -

To celebrate the 100th anniversary of Sik Sik Yuen Wong Tai Sin Temple, the Sik Sik Yuen Centenary Celebration
Committee (hereinafter referred to as the Committee) led all service units and departments to plan for the
anniversary events to share the joy of the 100th anniversary with the public. By letting people relive the
100-year history of Sik Sik Yuen Wong Tai Sin Temple, and demonstrating our faiths of Master Wong Tai Sin “to
Act Benevolently and to Teach Benevolence”, more people will know about our various charitable activities in
Hong Kong in the past century.

Affected by COVID-19 in 2020, the preparation of

the anniversary events was hindered. To protect the

health of both the Sik Sik Yuen team and the public

while conveying the festive atmosphere for the

anniversary, the Committee adjusted the celebration

scale from time to time in response to the latest

development of the pandemic, including switching to

online live broadcasts.

2020454 2 o (Bl — A R AR A B B)

Sik Sik Yuen 100th Anniversary Events in 2020

ST EI3 Date

2020518 11H Snbntn B Ban AR LB prAE
11 January 2020 Logo Design and Slogan Creation
Competition Award Ceremony
EXRFF2019FE3A KRG HIREAEEES
—BEFLBITSR IATEAIELE R » 81T
NHEEESE > HIK2,3000 1M - KBMERTER
REDHNERLE - ARERBHEED  FTHED
B ZERARERE > WRPENWIALESE
ZHBTEE o
The Committee took the lead in launching the
first 100th anniversary event in March 2019 -
the “100th Anniversary Logo Design and Slogan  {FERIFLLE ZRBEHRAMEBERRELCE(DES  HERERA—H

. ) . S AELEERIEE -
Creation Competition™. Public participation was 1o champion of the slogan creation competition was Mr. Wong Shing-

invited, and a total of 2,300 entries were failright), the winner of the public group, with his work becoming the
official slogan of the 100th anniversary.

collected. After two rounds of review, the
champion, first runner-up, second runner-up,
and five merit awards were selected among the
student group, public group and elite group,
respectively. The winner of the two
competitions was selected.

JRIREISE N A1 B EAEBISISE R 84T -
The award ceremony was held on 11 January in Fung Ming Hall of Sik
Sik Yuen.

2020F10819H
19 October 2020

BRI EI# Countdown Ceremony

EZGRFE—E NMOORBIEEE MEERIBEN  BABSEREA—LERHBUERAESKE—TE
F - TEZEENE) 52020510 819 HEARBIEFIERST » = HAEMFIZI00H » BAMEEFL20215F 18 27 H 817
W rEeE—aRFLCERERE] -

The Committee made a 100-day countdown
device placed at the main entrance of Wong Tai
Sin Temple so that the worshippers who entered
Sik Sik Yuen and passers-by could count down
together for the 100th anniversary of Sik Sik
Yuen Wong Tai Sin Temple. The countdown
ceremony was held on 19 October 2020 at the
main entrance of Sik Sik Yuen Wong Tai Sin
Temple, as the starting point of the countdown
to the "Opening Ceremony" which is to be held
on 27 Janauary 2021.

EXBEAEASES EXIIRBREBEEELEATHIR—REZSM
ii—gﬁéﬁ AN TEEEE > FHAIFIR) A0O%  MEBEIBEE  WEs
4B
In the evening, the board of directors of Sik Sik Yuen, Mr. Wong Chi-
wah, Steve, JP, Wong Tai Sin District Officer, and a group of members
of the Committee participated in the event and launched the countdown
device with the slogan “to Act Benevolently and to Teach Benevolence for
centenary to create a new world” to commemorate the 100th anniversary.

2020%12H

5.0 H Sik Sik Yuen Blood Donation Day
December 2020 '

RHEBEAG TEERE) B HE TS0 -
ER - Bi71 ZAE > ERGHEFBA+FEHM
RIS IO REIBMIES) - 7£4 B &5 R BREITRIX
BIMES > FEFESERETERBONOA - H
E128 > BEXER N00FFE—BHEEHEMN
HiEE) - Adt+FEIREBMERREBME - 5
BIFSEANERISEESU R AN 2 BF ESREE

BB > BEOARINGIBM - 3IBBIEHS  12AENEM ND00AE—SEEBNAES; -
$#4$2/2500 A FLINIE I o In December, the “100th Anniversary — Sik Sik Yuen Blood Donation Day”

was officially launched.

To practise Master Wong Tai Sin’s spirit of “to Act Benevolently and to Teach Benevolence” and
promote the message of “kindness, good intention, and benevolence”, the Committee and the Hong Kong
Red Cross Blood Transfusion Service launched the blood donation events. Two blood donation events
were held in April and May to encourage members and employees of Sik Sik Yuen to donate blood for
others. The “100th Anniversary — Sik Sik Yuen Blood Donation Day” was officially launched until
December. The Red Cross arranged blood donation vehicles and mobile blood donation teams to set up
temporary blood donation stations in Fung Ming Hall of Wong Tai Sin Temple and outside the temple
respectively, to let worshippers donate blood on the spot. 509 people successfully donated blood in these
three blood donation events.
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— A JAAEE % T AE 100th Anniversary Publicity Promotion

SHARFARETEEEENMIGABA—BREF > HiEENSSHaEZ2IERFERYm  BEELERAFLER
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tesh > EEAFCERE » AE T EHERMEASE - SFEIREMADBRKFER ENNHRERKEKE
i > MRERAINERSE EAARAREERSTENES > K021 F—BREFLEMTFER - ABARSERMGA—
S HIRIE

To inform the public about the coming 100th anniversary
of Sik Sik Yuen Wong Tai Sin Temple, the Corporate
Communications Committee is responsible for planning
the 100th anniversary publicity materials of Sik Sik Yuen,
including the launch of the 100th anniversary website
and brochures. In this way, it can give an overview of
the historical milestones of the 100th anniversary of Sik
Sik Yuen and Wong Tai Sin Temple and upload various
celebration events to be held in 2021. Also, the public can
review the event highlights and leave messages. Besides,
the 100th anniversary celebration is regularly publicized on
Sik Sik Yuen’s social media platform Facebook, including
winning souvenirs for leaving messages and other events
to narrow the gap between Sik Sik Yuen and the public.
In addition, the Property Management Committee of
Sik Sik Yuen assisted in the refurbishment of the Wong
Tai Sin Temple amid the 100th anniversary. Projects
include the addition of an escalator at the main entrance,
refurbishment of all halls and installation of lightings, as
well as painting on the outer wall of the temple with the
theme of the five primary charity services of Sik Sik Yuen.
The Yuen is well-prepared for the 100th anniversary in
2021 to provide a completely new environment for visitors
and worshippers.

SEREEERFLEM
Sik Sik Yuen 100th Anniversary Website

%

Painting on the outer wall of Wong Tai Sin Temple near the Herbal Clinic with the theme of the five primary charity services of Sik Sik Yuen.

G RSB Y Outlook of the 100th Anniversary Events

EXGERZBRIEIIGIT2021FEEEH L - 20205F - HESABRZHUTRRESRECE » FITEEZIFERE
AOHEET > BEWL > AERIEEFLERE  IASHIH SR  IRHESHTEERE > FARSEFAIIR 1S5
Z1 B EREHRYVBEHUENREERER > REMRARER - AEFEALMBEETF -

The celebration events prepared by the Committee will be successively launched in 2021. In 2020, all sectors of
society were affected by COVID-19, and all walks of life were exposed to different setbacks. Nevertheless, all
the 100th anniversary events of Sik Sik Yuen aim to promote social harmony and benevolence and virtue in the
community and express our faiths of Master Wong Tai Sin “to Act Benevolently and to Teach Benevolence”. We
pay close attention to the development of COVID-19 to protect the health of the general public, and give helping
hands to those in need.

‘H.3501% Preaching Taoism

ff~ B =B 2

Sharing the Same Origin of the Three Teachings of Confucianism, Buddhism and Taoism

BHARRELATRZRE > BEEAZEAMIGMAINIFIE  BR=HEE > =F B - E=HER - E—EAR > &K
AEMHER - BRREZRER > iSRG E G K FLE TR - o —e
Taoism is a religion born and bred in our country. -
Since the establishment of Wong Tai Sin belief in
Sik Sik Yuen, three teachings with same respect is
emphasized, and the conviction of three teachings of
Confucianism, Buddhism and Taoism having the same
origin is upheld. Taoism shares the same belief to
pursue a world of great harmony. In addition to Taoist
deities, the Buddha of Lighting Lamp and Confucius
are also enshrined in Sik Sik Yuen.

BEEEAWASE B E=HER -
Sik Sik Yuen Wong Tai Sin Temple shares the belief that the three teachings of
Confucianism, Buddhism and Taoism have the same origin.

filifi+50 The 10 Rules of the Altar

BSEREAEMEEEIERS EH) - MESEIARIK BE & /M1 =8 ALEIER T BAER > B4
RESBEY)  mEERUSHBUERIARLETE  WEESERTA—ZF - B -B-C-FB - F - B 8-
81 °

The Taoist altar of Sik Sik Yuen Wong Tai Sin
Temple is named “Puyi”. All members should take
refuge in the Tao, Scripture and Master and become the
disciples of Puyi Altar, that is, Taoists, who are all male.
All Taoists assist in the preaching work of Sik Sik Yuen
voluntarily and strictly abide by the ten principles —“Filial
Piety, Fraternity, Fidelity, Benevolence, Righteousness,
Incorruptibility, Morality, Ritual Propriety, Integrity and
Trustworthiness”.

gﬁﬁﬁﬁﬁﬁ%iZi&»%@ﬂ%ﬁ%@ﬂYﬁ&EKM%@'M&%ﬁ%ﬂ%é@%ﬁ%
EIE-
Taoists will take on essential duties of propagating the faiths of Taoism, proactively

promoting Taoist culture and the belief and customs of Wong Tai Sin, and participating in
various charitable work of Sik Sik Yuen voluntarily.

PSR BUIRIZS4% Inheritance of Taoism Creating Bonds with Master Wong Tai Sin

SEEANBARER —HEEEFAWM EEHE) il sAERE  EEBHEHAELUENEEX - XEHT20205F
HERN L ARBEATAEZINASE  RREEREIRRE ; BENR CENEARIL - AERCHERMERH
BRIBMENRIS > EESEREFERERRBNES -

Sik Sik Yuen has been established for nearly 100
years, adhering to Master Wong Tai Sin’s imperative
“to Act Benevolently and to Teach Benevolence” to
promote Taoism and focus on the inheritance of
Taoism teachings and culture. In 2020, Sik Sik Yuen
continued to publicly recruit people with aspirations to
become members and organize Taoist training courses.
Meanwhile, it contained “scripture and repentance
ritual courses”, where senior scripture and repentance
instructors will teach the skills of chanting and rituals
so that worshippers can understand the essence.

BEEFAENBATRRIEI R Z AT LM AR A5 -
Scripture and repentance ritual courses were organized by Sik Sik Yuen Wong Tai Sin
Temple before the government’s anti-pandemic measures were tightened.
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W& EHRHE caring for the Elderly

D IRRE O o oI = B s

Fighting the Virus Together to Show Love, Sik Sik Yuen Expressing Concern and Warmth

FEEFEEZESLLE MH, CSUURBI TR R T ERFEEGEFERERTLETE2020F3A E5 A B BEEREE O
EE > REBRPESZHERLE  EAMIERRZREHT - BFPAEERIAEBS G MIESGERBRLAE > 25
BZEHRHEEREEZRE  KEDE - HARKBESEYE - 17 AXEOSRAGHEEFHEAL > B
BZAZE - BEEBIFTEAA EEEE) WENl > FESO0RIBHITHIREM -

The Chairman of Sik Sik Yuen, Mr. Ma Chak-wa, MH, CStJ, and the Vice-chairman and Chairman of the Social
Services Committee, Mr. Lai Chak-sum, initiated an anti-pandemic caring event from March to May 2020.
Successively partnering with CLP Power Hong Kong Limited, Wong Tai Sin District Healthy & Safe City, Wanchai
and Central & Western District Industries and Commerce Association and Lee & Man Paper Manufacturing
Limited, they visited singleton elderly and two-elder families in several districts to distribute masks, daily
necessities, pandemic prevention kits and other materials. In addition, they put masks in the mailboxes of the
community members to benefit even more people. Sik Sik Yuen adheres to Master Wong Tai Sin’s imperative “to
Act Benevolently and to Teach Benevolence” and demonstrates the spirit of kindness and earnestly practising.

BREEERFHEARSENT LIRS RIKEOSFHOEE  EE—HRAOKEES -
As a surprise, representatives of Sik Sik Yuen and supporting organizations earnestly
visited the members of the Centres and distributed masks to them to show their care.

HRarhi02020-20214E 8 6 BLAEEE Exemption of Annual Membership Fee for 2020-2021 for the Centres

BERRETRETEEAZOE » MLELESIINETMEMNRENELE ; EHERBEZESTHERERLLENEET > £8
286 "RRrEB T0EEARRORE22020E2021FEZEEFE | 5t - ERIFHE » REVUEBEFEBEAOE
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MR - 10 ERFOHIRMZIETI2MUHE S ; BE2020FA1E - FEFOLIF10,482(LREGS -

In light of the severe impact of the pandemic on the lives of the elderly and high exposure of risk of infection, while
going out, under the motion of Chairman of the Social Services Committee, Mr. Lai Chak-sum, the Committee
approved the “exemption of annual membership fee for senior citizens of the 10 Centres for Senior Citizens of
Sik Sik Yuen from 2020 to 2021”. During the pandemic, the elderly could renew their membership with the staff of
the Centre over the phone. This not only saves the elderly from the troubles of doing the registration at the Centre
in person, but also upholds our heartwarming service spirit of “caring for the elderly”. Since the introduction
of this measure, the 10 Centres for Senior Citizens have attracted 742 new members; as of 2020, there were
approximately 10,482 senior members in the Centres.

B23 LRl Medical and Social Inclusion

BE—F > BEEHEEHUEAREEREETET  REAZEE  sAMIEE—ERAZBERERENE - HEE
BERFE X —EIBRATEE « TR 8T AL RREETEESIRR 2 > BRI TEBEZE rEm o

In the past year, Hong Kong people’s livelihood has been 1
dramatically affected under the influence of COVID-19,
and the Wong Tai Sin District has once become the
most severely affected area in Hong Kong. Abide by the
mission of providing proper medical support services to
the community and adhering to Master Wong Tai Sin’s
spirit “to Act Benevolently and to Teach Benevolence”,
the medical service team of Sik Sik Yuen has been doing
its best to stick to its posts.

BY,

BN UL 22 9% liE Medical Service Units Step Up Anti-pandemic Measures

Hif2020F HEBIFE LIRS ARESEZER - BERFZESHRERIAEZMEPERANRE M35 RITIR
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Al MEBERBEMETISREFENVAZERE - MBOSE > MREFEFREF > BESEUATINEBERES IR
REERRARES -

As confirmed cases of COVID-19 continued to appear
in the community in 2020, the Medical Services
Committee immediately instructed the establishment of
a “dedicated area for patients with fever and respiratory
infections” in the General Clinic and the Herbal Clinic.
All persons entering and leaving public places or medical
service units must wear masks. Those seeking medical
treatment and out-patient escorts must fill out the
“Travel Declaration and Health Status Form” and have
their body temperature measured. Those having a fever
will be quarantined in a dedicated waiting area. The
General Clinic will handle fever cases and refer to deep
throat saliva tests whenever needed. The staff of medical
service units must measure their body temperature, wear
masks, and clean their hands regularly before on-duty
every day. Cleansing and disinfection are also enhanced
in medical units to reduce the chance of transmission
and infection.

BUHERh O E B R

Production of Short Videos about Disease Prevention, Health Care and Diet Therapy

BERBZEQEAERBEMNESIE  RIKPEBMMNERRERSERER > UHUIRER/VAE - HERTHREREE - 55
DIRBARIENL - BENEMAER - FRIEREE - BERURSE > BRNAERE - ERARAESHA LTS M > QARSI ZE
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The Medical Services Committee teamed with the
Corporate Communications Office of Sik Sik Yuen to
appoint Chinese medicine practitioners to produce
short videos on disease prevention, health care and diet
therapy and to provide health tips. The Chinese medicine
practitioners will demonstrate themselves by lightly
pressing the corresponding acupoints to help clear the
lung heat, regulate the spleen and stomach, and remove
rheumatism to improve physical fitness effectively. The
Short VideOS arg pUbIIShed on various onIine pIatforms of zin\%}i%ﬁﬁigﬁir’e\jlleuifi/fniﬁ%d{%ﬁﬁ;erapy were broadcast in the lobby of the
Sik Sik Yuen to share helpful information with the public.

clinic to deepen the health knowledge of the public.
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Thanks to the Society For The
Happy People, Dr. Yau Ka-po and
Dr. Kam O-man for their generous
donations of masks and disinfection
and pandemic prevention supplies
to the frontline medical staff of
Sik Sik Yuen and people in need.
The forehead thermometers at the
entrance of the medical unit were
also donated by friendly groups.

BERBZEEHHIITIED  PEF « RERIBRL - MR
SABRILR T B 2RO EE - RERERESRIINERE

The Medical Services Committee purchased and replaced the
higher-level air purifiers in the waiting areas of the General
Clinic, Herbal Clinic, Chinese Medicine Services Centre,
Physiotherapy Centre and Dental Clinic, respectively.
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YES LA Nurturing Talents
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COVID-19 has severely damaged the global and local economies and has considerably impacted local people’s
livelihoods. The Education Committee of Sik Sik Yuen is concerned about the financial burden of grassroots
parents under the pandemic. A one-time tuition waiver scheme has been set up for this pandemic to exempt the
tuition and meal fees during the suspension of full-day classes in Kindergartens and Child Care Centres to tide
over the difficulties with parents.

In addition, Sik Sik Yuen regularly allocates more than HK$1
million each year as scholarships and bursaries to reward students
with outstanding academic performance and provide proper
support to families in need so that all school students have equal
opportunities to receive an education.
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NAEZ B S B Cultural Visit and Cultural Conservation

thRAE =B S Ty ) eSS

Attendance to “Hand-in-Hand for Benevolence” Exhibition hosted by Tung Wah Group of Hospitals

RE-ESEEEAIARRERFER > 2020F2RE=[NRAIMN —BLTEE  EREXEANRNEBFFTE
EFEEE > 152020FENMA2IH2BURTEXLBYENSERE TEERT RE=[RESLHEH T
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RRakBER > MEAMIEBREHEEREENTHITERERT - EXAEERERE TR ZEEHE - B - B8R - 8E
B B AEMERFREEN > Tl TSHRERERNNE - B2BEHRE=REAIRVE « IR KRHEATE
HRNESTFSHRAERER  HITARNLRE RIEETFENE—XREENER -

Sik Sik Yuen has maintained a close relationship with Tung Wah Group of Hospitals. It was 150th Anniversary of
Tung Wah Group of Hospitals in 2020. Ms. Ginny Man, the chairman of Tung Wah Group of Hospitals, invited
the board of directors of the Yuen to participate in “Hand-in-Hand for Benevolence — Tung Wah’s Fundraising
Culture and Social Development” Exhibition in Hong Kong Heritage Museum on 21 November 2020.

Ms. Ginny Man, the chairman of Tung Wah Group of Hospitals, Mr. Su Yau-on, the Chief Executive for Tung
Wah Group of Hospitals and Ms. See Sau-ying, Head of Records and Heritage Office led the representatives of
the Yuen to visit the exhibition together with Mr. Wong Chi-wah, JP, the District Officer of Wong Tai Sin. The
exhibition displayed many precious materials such as plaques, couplets, old photos, document records, letters,
internal archives, etc., and told the stories behind each exhibit, so that visitors could have a good understanding
of fundraising affairs of Tung Wah Group of Hospitals at the early stage of establishment and expansion. It was
an important reference for the cultural conservation and promotion work of the Yuen.

- -

- |
RE=RXGAREIR(P) ERELFHT(L—) BEEFAIEFREERG DIREE REISEANTRZEELBEIERE - SEABRESANEE—RRE= TR E R -
EIRMBE_REG)EREISESR - The plaques were full of the exhibition wall to tell the history of emergency aid of Tung
Group photo of Ms. Ginny Man, the chairman of Tung Wah Group of Wah Group of Hospitals.
Hospitals (middle), Mr. Wong Chi-wah, JP (first left), Dr. Lee Yiu-fai, the Abbot of Sik Sik
Yuen Wong Tai Sin Temple (second right) and Mr. Ma Chak-wa, the Chairman of Sik Sik
Yuen (second left) and his wife (first right) in the exhibition.

HLEEBIEIL Digitalization of Literary Documents

B2014%F TEAIERE) RIBREEMEXCEERERE - AE—AEMEEREHEEESEE > 5—HETRER
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FEFERXXBIR(E T - WGERE T /\TZMHAREEXR > HESTHEWMAKRNTF » FEAUENFREL—KER
TROXEE » WEEGE TR FBRASHESEK -

Since “Wong Tai Sin Beliefs and Customs” was listed on the National
Intangible Cultural Heritage List in 2014, Sik Sik Yuen has strengthened
cultural conservation and promotion activities on the one hand, and started
the work of digitizing classics and cultural relics on the other hand. Many
precious cultural relics have been preserved in the past 100 years since
the establishment of the Yuen in 1921. Therefore, the Culture Committee
specially set up a Sub-committee to carry out the digitization of classics
and cultural relics. At present, more than 80 relic documents of the Yuen
have been scanned, and planned to transfer to text in the future, so as to
preserve the cultural heritage from previous generation to the next.
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AR TEAER) XCBRECETHRLFERE -
Many cultural relics related to “Wong Tai Sin Beliefs and
Customs” were digitalized for archival purpose.
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Overview

Upholding the spirit of “benevolence”, which is in line with Wong Tai Sin’s principle
of “acting benevolently and teaching benevolence”, Sik Sik Yuen has always been
committed to establishing the community involvement culture in which equality, care,
kindness, mutual respect, unity and pursuit of excellence are taken the core values.
In 2020, the COVID-19 pandemic swept across the globe, bringing untold hardships
to people worldwide. However, every crisis lies an opportunity, and the pandemic will
come to an end eventually. Taking “health management” as the focus of our social
services in the coming year, we aim to renew our strength and cultivate sprouts of
benevolence within individuals, teams, and the community for better elderly health
management services. Besides helping our staff enhance their performance and service
quality continuously, we will also strengthen our cooperation with different local parties
to expand the scope and scale of services for more diverse services that meet the
needs of different target groups.
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NS BMEZRE Skill Building through Service Training

T3 SR PR B B PE R TAEYi Workshop on Effective Complaint Handling and Follow-up

REH EIRIFI2020E2021F E A B RSN AR ERE
REREREF) TEY > Bi@RHE  BFRADZE - BES
BERERERIEREFROMER - Tmﬂ?‘ﬂ‘éﬁaiﬁ@’éﬁﬁﬂ%%&%
®RI15 > WAEIE OB ERFBERE RERBHEREEE
EEAEBIRMA TUALR) 1EERT -

During the year 2020-21, Sik Sik Yuen organized a workshop
on “Effective Complaint Handling and Follow-up” for
its affiliated units. Through short lectures, interactive
discussions and sharing, staff effectively have not only
mastered the knack of handling complaints but also
enhanced business acumen and communication skills in
the workplace. They came away with improved empathy
and a better understanding of the situation and needs of
the service users and their families, further contributing to

the provision of “people-oriented” quality services. FORBRE R TERE RS -

Staff of the centres for senior citizens and the homes of the elderly
participated in the training via video conferencing.

EPR s IR ks Management and Cross-service Training Program

AAMEEREEEBETNERER  ULRFATIEXRE
T BAEAERBTENERE - L BRFI2020F8B E9
RHEAEL TEERERFEIIE S ZISIi‘iﬁ}HE%%E’]m
HE > EERBBREREESFHEIUEESHE  HEMHIE
SEEREEHNEEE RIRET EEAE, - ZIE:TE
BEERARBEY > 87%2MEMENIRTRE -

81%
./

— R BRI TIEERE » 9=EESZ 5t -
A series of training was conducted by internal staff to share their views on
a diversity of topics.

To deepen the managing experience of management staff at all levels and enable professional social
workers to understand better the features and operations of the different services by Sik Sik Yuen,
“Management and Cross-service Training Program” was launched between August and September
2020. Including service team leaders and supervisors, 41 staff members from Sik Sik Yuen’s social
services management participated in the program to build up their general and professional skills from
concept to practice. 87% of the participants expressed their satisfaction with this useful and inspiring
training.

T 1B {LBRBE Facility Improvement for a Better Environment

HEREMNEBESFESERNETHTREPORENEFTE - HHCE » PIERNEREFZE250HREFOIR
It - 20205 - BEEE F12EERPOETHAAREETIZ(IPEC) » S‘mf,\ﬁ C B REBREEENFOREFRERD
=R

The Lotteries Fund of the Social Welfare Department has allocated HK$900 million for the phased implementation
of a six-year program to enhance and upgrade the facilities of 250 centers for the elderly across Hong Kong.
In 2020, major renovation work (IPEC) on 12 Centres for Senior Citizens under Sik Sik Yuen was completed to
provide a comfortable, spacious and well-equipped residential environment for the elderly.

nJ4&E GERRE OB RS E RO LY

Renovation Completion-cum-Opening Ceremony for Ho Tai Neighborhood Centre for Senior Citizens

EEEEHAIREEMSRONT2020F3F18AETEEEZ A
H12 - POEBESESBRENIN > ARNETEERERERE:
EEBRRBRESVNERIRAL « B8N - :Fﬂieaﬂéi&-sa
FREES  EREAHGERBNER yﬁ%ﬁﬂﬁénn - HIZEH
B2 RERY - RRESBRItGIREY  $EEHSR M %%‘%z
ENFIEmMRAHNIFARS - BRIEERE NERZE 23
tREHROBERRBREOESN » SEEME RS -

HEENEVHENEENEEREFXL(Et) BRI TFEESSRIERE
RIRE(GDR—REECEARRETBREES -
The opening ceremony was officiated by Ms. Elaine Chan (seventh left),
Assistant District Social Welfare Officer (Sha Tin) of the Social Welfare
Department, Dr. Lau Chor-chiu (seventh right), Deputy Chairman of the Hong
Kong Red Cross, and representatives of Sik Sik Yuen.

X r

The Renovation Completion-cum-Opening Ceremony for Ho Tai
Neighborhood Centre for Senior Citizens was held on 18 March
2020. Besides the financial support by the Lotteries Fund for
the renovation project, the Centre was granted subsidies from
Hong Kong Jockey Club Charities Trust to purchase advanced
equipment, including interactive training systems, sports
equipment, tablets, and e-sports games and provide the elderly
with an opportunity to access and experience a wide range of
new technology products. At the ceremony, several exhibition
zones were set up to display the training equipment of YO Gym,
new sports equipment, cognitive training tools, and handicrafts
created by the elderly, which has not only demonstrated the
elderly’s lifelong learning attitude but also impressed the guests
with the dedication of the Centre’s staff.

nJREE SRR OB RS E RO LR

Renovation Completion-cum-Opening Ceremony for Ho Hong Neighborhood Centre for Senior Citizens

EHRUAT)IGREZ -
Training equipment of YO Gym.

AREEME P OMEE R TRAHEZ$2020F11 B 20 AJIEF 21T -
ROBESES L 'EESEREE) BRRBETHHRIE
HERBMEHRBER  EREATFEMNZENRIZR TZRRTE
RZHEE - HIZE BEBRFBKIE  BRPOEERT -

The Renovation Completion-cum-Opening Ceremony for Ho
Hong Neighborhood Centre for Senior Citizens was successfully
held on 20 November 2020. Funded by the Lotteries Fund and
the Jockey Club Elderly Facilities Modernisation Scheme, this
renovation project aimed to enhance the Centre’s service quality ~ Welfare Department, Mr. Anthony Chan, BBS, MH, JP(third left), Chairman
e . . . of the Hong Kong Life Saving Somety and representatives of Sik Sik Yuen.
through facility improvement, enabling the elderly to enjoy the | — = = B . o xhachiR
. . . . . g . = B
services and participate in activities in a comfortable and safe ;,sss,w«ﬂaa% - &
. . mREWE REHEEE
environment. At the ceremony, a service tour was conducted to =101 35 3B i 3R R 5 e
demonstrate the Centre’s day-to-day services.

HEBEEANEABRIEERANEEE R ISE(AN) - EBRBASEFR
fBBERTF#ML, BBS, MH(ES)R—REEEARETHEMEENBEER -

Abriefyet solemn opening ceremony was officiated by Mr. Yam Mun-ho(fourth
right), District Social Welfare Officer (Tai Po and North District) of the Social

FEHERFRIGBAEED -
The officiating guest Mr.
Anthony Chan, BBS, MH, JP
showed his stuff at a dart
game to understand how
the elderly can improve their
body balance and hand-eye
coordination through games.
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E5ishat BEZEH Academic Discussion and Professional Exchange
H PR SEE B R 825 BB 1 2 B RE W 62020

Health Seminar 2020 Organized by the College of Professional and Continuing Education, The Hong Kong Polytechnic University

AEFE2020F1H1IBAZ2EAFRIET ABEXRIFERELEMRE
Mz TREEAE2020) > £EA MBEMAGRNZRLL &K
SEERERBEESLLE, MH, CSUERETHHER - AETTRE
EtEP L 'EEEELES—REARPRI FAENEERERE
BEEHFESZRE - TEE [MEEMIBIMaEERRENER
BE1 - BNMBERMBMESES  REERAENRERERSIN
BEHEANTE > UDEBEANLELERNAE - pEPRSIHER
LERLOREE R FRR 0 SRELEZBARNZLENRE L TH
s -

On 13 January 2020, Sik Sik Yuen participated in the “Health
Seminar 2020” organized by the College of Professional
and Continuing Education, The Hong Kong Polytechnic
University, with the theme of “Healthy Aging with Dignity”. Mr. Ma Chak-wa, MH, CStJ, Chairman of Sik Sik
Yuen, attended the event. On behalf of the Jockey Club-funded project entitled “Cherish Our Life: Enhancing
Psychological Wellbeing of Elders” organized by Ho Chui District Community Centre for Senior Citizens, Mr. Leung
Wai-keung shared his views on the elderly’s self-integration through adaptive reminiscence therapy. In addition,
he analyzed the impact of the therapy on individuals from the perspective of life as a journey. He shared the
method of integrating life experiences. At the sharing session, practical experience and activity photos were used
for illustration to let the participants understand the therapy more easily.

(5 70 H 2020 4948 WE3] € Webinar of World Swallowing Day 2020

REREERRAEAS = NEBRLIB@OEERRENERES) -
Mr. Leung Wai-keung, on behalf of Sik Sik Yuen, presented his views on
the elderly’s self-integration through adaptive reminiscence therapy.

2020FEM MtREFEHA) » AEBELRFBABEHRARFAEH

MtREFEH20201 FHLEATE > HERIFPETHRIDIZE
ERE TR EBF -

MR AEEH2020) ALAZTEF2020F 128 1NMBEAREZE XA
ARISIZEERT > AT HBEBRBERMARRARERSGEE L
FE S MRLEBRERBRARET - AEEREHTEPEN
ET4MTERIFEN - BERS TEINBHEREXRZES 2
B THEEARBNIEELE2020) - REFIBRAFESHBLA TE
BEWERARIZE) > REAARSERERS LT OHET AR
EEMERETE NEBRLE  BHEATERRERERYEZE
BIZETES » BARMIERES AEHRERALTRERYAE
EMEEENEY S ATHRERALEESRIEMZZNERER
i ERERSESHNREEE -

On World Swallowing Day 2020, Sik Sik Yuen and the University
of Hong Kong (HKU)’s Swallowing Research Laboratory jointly
organized for a webinar for introducing new food standards in
its day-to-day services, which aims to help the elderly to “eat
well and live well”.

Hosted by Dr. Karen Chan, Director of the Hong Kong University’s
Swallowing Research Laboratory, the event held on 11 December
2020 in Fung Ming Hall at Wong Tai Sin Temple was conducted
via online live streaming and video-broadcasting. At the webinar,
Sik Sik Yuen commended its 14 social services units for winning the Social Capital Builder (SCB) Logo Awards
2020 organized by the Community Investment & Inclusion Fund of the Labour and Welfare Bureau. Succeeding the
International Dysphagia Diet Standardisation Initiative launched in Hong Kong last year, Sik Sik Yuen shared the
experience gained from implementing an “easy diet scheme” in its Homes and Centres, enabling the community
members to understand better the international standard that defines food texture. With the aim of making eating
more fun for the elderly, this webinar also helped the general public and community caregivers devise a diverse
and safe menu with the right food texture for people suffering from dysphagia.

& gRrE®beoz0 B

T R AE
i

AEETEMS THRBURKRERBHEE

Sik Sik Yuen staff watching the webinar from their service units.

ER AW — IRBTE G rEE
Opportunities for the Elderly Project — Romantic Sharing Session for the Elderly

OEEEMEPROF2020F1B1I0HBEIMEREIE 1£E
A EEETE) BRER  EROEWRE T8 B9 =
g BREBNU TE) BEE - OEEZE RERHEAL
#HE TEEERH) &k T2ERF NEERER - EHEAR
HEEHNE ZEMAEYE BHNEEEREEEEE
2 mEREORT - REARSE ~ ERE%E  HEEH
EFAMIAAERRERGASNELEIHFEERUEX
T TEEMAEDE. EEREREEREETRENT
B X TR o TEMERE/ME - FHSRAEM
iR, —8HF - HE - REGTNER > BES/KAS - 8
HEE REMEAFRABE-ARFEHREXRFBAKRMNEIENS AR FIHERHOBIRGE - B
BZEMANGEH -

Funded by the Social Welfare Department’s Opportunities for the Elderly Project, Ho Fu Neighborhood
Centre for Senior Citizens organized a romantic sharing session for the elderly on 10 January 2020.
With the theme of “Love”, the activity aimed to convey the essential message of “Love is Timeless”
and “Treasuring Relationships” to carers, the elderly and community members. Prof. Tsien Wong
Bik-kwan, a member of the Advisory Committee of the Opportunities for the Elderly Project, attended
the event, together with Mrs. Wong Wong Yu-sum, Mr. Chan Wan-mao, Mr. Yam Mun-ho, Ms Leung Lap-
yee (Social Work Officer of the Social Welfare Department’s Wong Tai Sin & Sai Kung District Planning
and Coordinating Team), and Mr. Tong Wai-cheong and Ms. Lee Kwok-sheung from the Opportunities
for the Elderly Project Office. A happy marriage with lifelong love and companionship is hard to come
by. The attending guests were fortunate to share the old couples’ bittersweet memories by listening
to their love stories with their families and acting on the can-do spirit of the elderly at the same time.

RERFOZEESENEBRREHEZE °
Old couples shared the secret of a long—lasting marriage and how to get
along with each other.

Sz E4E Auspicious New Year Celebrations

RESARE > AIREEMEFOIKR2020F1F14HE17
MEmemBEE) > EH30F > B—RgaIEEKE
F - FPMHFERATE > REMHBEE > RBEEZHAR
BRFEEREN > HESNEIIFEMSFFEEE
F LI E RO 8 8 B 1F L& UG RIRARE A EER
MFERFE o XUREBRINM GV -2V =HERER -

As the Year of the Pig drew to a close, Ho Chui District
Community Centre for Senior Citizens held a New Year

] _ . EOEEANEEE BRBEAR—BRENER - REERTREEY
Celebration on 14 January 2020, throwing a banquet with  B*

Members of the Sik Sik Yuen Social Services Committee showing support
for the celebration with their presence.

30 tables to welcome in the Year of the Rat. Themed on
New Year’s customs, the event featured a wide range of performances. In addition to the wonderful
social dance and sign language dance performances, a fashion show was staged by volunteers and
the center staff, showing the costumes of different ethnic groups to give the participants a better
understanding of the unique new year traditions in different places. Chinese New Year taboos from the
first to third days of the first lunar month were also introduced with a drama performance.
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- B - JRAZ AT Marking Centenary with Carbonated Foot Bath for the Elderly

AL ERIT2020F6 A30HET & k- BEAZRAEH FE - MEAFEEETERDES
BE—BEFERMEE - 108U KREBDMINRESOEEBE—EZAMREE L » KRk ERIFLENNKEIFHE -
Ea) RPERPENETREPEFIGE > EalARUER - SEMEMRBRNLERE ; 1 kS &
BREAN B A& B B AR IR E RS A - B TERENRRE - REMRER  MERFIR > HER
ERBER - EHETERSEMNEEAEE  SRERHESGESRE  tARELREIRH—FERTFTE
BEARA > EBRREEENIER -
On 30 June 2020, a carbonated foot bath was carried out at Ho Yam Care and Attention Home for the
Elderly to kick off the Home’s celebration of Sik Sik Yuen’s 100th anniversary. A total of 108 elderly
residents across five floors enjoyed the carbonated foot bath together, ridding themselves of the
gloom caused by the pandemic. “Foot baths” were first recorded in the Yellow Emperor’s Inner Canon
in China. Soaking feet in hot water before going to bed can strengthen blood circulation and improve
sleep quality. “Carbonated bath” is an essential service in healthcare institutions in Europe, the US,
and Japan, with the perceived benefit of balancing the pH value of skin, promoting blood circulation,
resisting fungal infection, and improving the skin quality of the elderly. In furtherance of the ideal
concept of elderly care, the carbonated foot bath was meant to provide physical care for the elderly
and a good platform for communication between the elderly residents and staff.

y: E

! I r..n-l-‘
BIBLAREETRSE -
Staff pampering the elderly with a caring foot bath.

RIEEERERORRETZE S ME TKER -
Launch ceremony was kicked off by centenarian Ching Koon-
fong at the Ho Yam Care and Attention Home for the Elderly.

hREE AR A B0 5B “Eat Safe” Tea Party Hosted by CLP Power Hong Kong Limited

FEENERATHIBHERE EFERN > HEETHE
MEFRL) X EFAREARMER L2478 TREFEEER
gl MZBESEER - JFENNT2020F7A7HET » EXPESE
NBEHBFRBTE  ERERBHPBRALTEERE - PERT
EEPRERERERFE THEERR - 87 O0BSIERBROGE ;
EIFE LEME - TRESEEEGTE) 2ZEEFEEI00TE
ﬁk% ’ gﬁﬂﬁ&g'lﬁ?ﬁ;ﬁﬁ%ﬁg%%&?ﬁzﬁiﬁﬁgiﬁ ’ ;j&;g E§§E ° Accompanied by volunteers, Mr. Chiang Tung-keung (first left), Managing
Director of CLP Power, teaching the elderly how to use a mask holder.

Sparing no effort in supporting the elderly in the community, @
CLP Power Hong Kong Limited staged an “Eat Safe” tea party
for 24 beneficiaries of Ho Chui District Community Centre for
Senior Citizens, under the power company’s Concessionary
Tariff Scheme for the Elderly. The event was held on 7 July
2020, with Mr. Chiang Tung-keung, Managing Director of CLP
Power, and Ms. Quince Chong, Chief Corporate Development
Officer as guests. To express their sympathy for the elderly’s _
living conditions amid the pandemic, volunteers of CLP Power L

provided them with not only emotional support and relief but ~ ZHEEEREEGROE . @ @ sacks by CLP Power

also gift packs. The beneficiaries of the concessionary tariff

scheme could receive a HK$100 food and beverage voucher as part of the power company’s efforts to help
weather the difficult times by supporting the elderly in need and revitalizing the local economy.

PEEREREAE(EREIRRRECHAOSE -

N\ LR BA 2 51 Humanitarian Community Caring Project for the Elderly

BREAOREZLE  RULETRELEONE > MEBRADESR > BREREBESE I - RRk&EELERFREE
RAREFRERE > HREFNENESZ ; Mo RECABTEEERRBABEBRERR  ERFEGHIFBEESK
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SERIRIERERE -

The aging population of Hong Kong has brought with it all sorts of challenges to the community. With little social
life and limited access to information, the hidden members of the senior population who are detached from the
rest of society and in want of family or peer support are considered as a high-risk group. Due to their background
and rigid traditional ideas, some do not even know how to or are unwilling to seek assistance from others and
social services organizations.

To meet the physical and mental health as well as family needs of the elderly, Sik Sik Yuen has been running a
five-year “Humanitarian Community Caring Project” under its social services arm since 2016. Intending to provide
“timely and appropriate” living support, the project caters mainly to elderly people aged 60 or above who live alone
without enough community support or have little motivation to seek help. In the districts where Sik Sik Yuen’s
10 social services units are located, the initiative provides living support, medical care as well as community and
spiritual care services. It also works with different sectors to recruit volunteers to visit the elderly in need.

20204E IR Service Overview in 2020

YEHEPE Anti-pandemic Measures

RRIFTE  EH0N52020F4 B E5RBFEERK - ISHBNRHEEREFTLRET - SEREABHERREE
NEBEIEHEERME - T EPIRGUR BB RFEEELFRRBEENS > XEREEEMELETFERS -
REEREEFERE, MH, CSULBIERRULERBEE S TR REHFFAEI2020F3A3HFEMNEELED »
RO B EFA AL « AIREEMERORARERMETL » LFIFRPBEREZRE » WIKREOSRMHESR » UX
BREVETE - IS > PEENERASEXLI,000HEEFATEIZRE  HittTSHBHESIRTVENES
BPENST > BREHERR -

Affected by the pandemic, Sik Sik Yuen’s various social service units
were closed from April to May 2020. Collaborative activities with
supporting agencies were also postponed. However, the Sik Sik Yuen
Humanitarian Community Caring Project continued to support the
elderly by meeting their needs in life and providing emotional counseling
through regular telephone calls, home visits by social workers, and
assistance in applying for daily necessities and medical assistance.

On 3 March 2020, Mr. Ma Chak-wa, MH, CStJ, Chairman of Sik Sik Yuen,
and Mr. Lai Chak-sum, Vice-chairman of Sik Sik Yuen and Chairman of
the Social Services Committee, launched a caring program against the
pandemic, with visits to Ho Wong and Ho Wing Neighbourhood Centres
for Senior Citizens and Ho Chui District Community Centre for Senior
Citizens with staff. Not just paying home visits to elderly singletons and
elderly couples, they also distributed masks and anti-pandemic packs
to meet the needs of senior citizens. In addition, CLP Power delivered
3,000 anti-pandemic packs to the elderly, with other supporting |
agencies stepping up their efforts in preparing anti-pandemic supplies ZEEXEFEEERE, MH, CSURRIERRUBRBEZARERR

. . 1 g ERSE LPIRGRE -
to tide over the difficulties with the eldel’ly. Mr. Ma Chak-wa, MH, CStJ, Chairman of Sik Sik Yuen, and Mr.

Lai Chak-sum, Vice-chairman of Sik Sik Yuen and Chairman of
the Social Services Committee, were on a home visit to the
elderly.
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N3 8E Service Data

B ZE20205F9H30H » AFHEIHBEARTFE32A ¢
As of 30 September 2020, the project had benefited 832 persons:

IRAFEIR(EZREE Current number of active cases: 429
Ef5% T AE Cumulative number of volunteers: 501
&S T AB Number of active volunteers: 394
HEREBIRIS RS ( S IEEE TR R E RRE)

Number of community care services (including telephone visits and regular visits): 28,954
BEARAFEMEZTE AR Number of beneficiaries of basic supplies for living: 329
REFEZE AR Number of beneficiaries of health activities: 1,488
IDERIERRFEZ AR Number of beneficiaries of emotional support services: 2,432

2 $5E8R% Supporting Agencies

AT IFHIBH RV 1SRIERERAI0M < HIFIRE SIERMB IR - BHEEH - BREN KM - BFRF - 2EARFDRELIIRS - &
Z20205F3A31H » HBIETEIZ S - MEAXERRFEEBEEZENTHRAS %)
The number of supporting agencies has grown from 13 to the current 30. Collaborative projects include volunteer visits, professional

counseling, case referral and assessment, health services, and participation in significant events and volunteer training. As of 31 March 2020,
the list of supporting organizations, care ambassadors, and volunteer legal advisers is as follows (in no particular order):

HEEMNE FREEEERRLE Nexify Limited

Social Welfare Department Link Asset Management Limited RSk

BERUEZES FEESARLT On Kee Dry Seafood

Wong Tai Sin District Council Loving Home Foundation Limited FREM=C

L XERAIHE B EEE REBEEES Barefoot Doctors

Society for Prehospital Advanced Resuscitation and Kiss of Life ~ Officiel Foundation BEREREAT

FRATFEHLERIZRIEE REZEE:S CornTech Limited

Community Care Service Department of Hong Kong Red Cross Phoenix Charitable Foundation SHEEEVERERAS
BEALERRERZRET BEEERY Hop Hing Lung Material International Co., Ltd.
Wong Tai Sin District Health and Safe City Scout Association of Hong Kong LA EERAT

BBABRIARART BEARBFRER (FRAREGE) Yan Chim Kee Hong Kong Company Limited
Swallowing Research Laboratory, HKU HKU Faculty of Dentistry (Dental Public Health)  &:afizesEm

EERERE EEEgS Hong Kong Air Cadet Corps

Senior Citizen Home Safety Association Hang Ho Charity House EEATIRES

BREEEBRR REZEESABRLET Hong Kong Prostate Foundation

The Auxiliary Medical Service Super Dragon Charitable Foundation Limited SIS REE
BEETAZRELAEREA BEERARAE Cercis Music Association

Department of Rehabilitation Sciences, PolyU MTR Corporation Limited EENENEEEE

REFEHERAT BETRES New Youth Energy HK

CLP Power Hong Kong Limited

[P PN

Care Ambassadors

S5 IA TR

Hong Kong Dental Association

Volunteer Legal Advisors

SRR

Professional Medical Advisors

FR{"EE BBS, MH, OStJ, JP TRILEAERET R RTRET REIHEE

Dr. Lee Ka-yan, BBS, MH, OStJ, JP Counsel Tsui Shiu-wah, Raymond Lawyer Lam Wai-yee, Amy Dr. Wong Kwok-tin

FRF5 ¥R/ viE R AR BIEHAERT EE R ERAT

Ms. Chan Sau-chu Counsel Lai Kam-wah Lawyer Ma Siu-lam Ms. Yum Po-yee, Chinese Medicine

ARt B AR PE R Practitioner

Ms. Colleen Lau Counsel Koo Chak-ming, Ernest ~ Lawyer Leung Man-man RERERE

FHESEE R E R ] Dr. Yuen Hing-yiu

Mr. Jonathan Wong Lawyer Tang Moon-hey, Andy Lawyer Lok Sze-man, Bonnie .

ARIKERS L BRI SR .

Ms. Mimi Choo Lawyer Yuen Ka-lok, Ernest Professional Advisors

FRELL PRfLE2ET FHEEE

Ms. Lee Kit-wan Lawyer Chan Kin-Sang Mr. Hui Wai-kwong
RTR%E
Mr. Ng Ah-ming
B

B Impact

Dr. Gemma Law

ANBHERAZSHE2016EHEESIELAE - BRBERMAEEL > REZRE—EMNRERLAT » IISHEARINEASE ; B kg
NE ~ £ENFER  RUREEERBIEEE  BREPHENTE > ARREEFE—(ETENEZEHE > BHERMTEIRE - SFEITHRMLE -
The Humanitarian Community Caring Project was launched in 2016. For nearly five years, the project has evolved to meet the service
requirements through developing a care model that focuses on senior volunteerism and is assisted by supporting agencies. With the free
provision of eight implements, daily necessities, home maintenance services, medical assistance and other support, we have created a
reliable safety net for the hidden elderly, helping them reconnect with the community and re-establish their social ties.

F¥48E 52 ——#L B 52 B¢ Continuous Learning — Community College

BAZRETE  AEOHESMAERENRET  EATERBENESRE  EHSEBRERSW  FEBTERDOLNE—E2BEN - KE
BENARNETPOEREBEZH I EBELERTERE  HERESTENRE  REASESRE - 2020F1AE2020F9AM - EBHiZ
HIZRER G HIFREEREHLF6,886 A2 - BEEE - HEIFHRE - SEEHRZMRFIE TEEFMRI BREZER > REZEZILENHK
RIG2ER > AR h P iRRE LR B -

Due to the pandemic, most community college courses could not be delivered on schedule. However, to make continuous learning possible
for the elderly and to put borderless learning into practice, Sik Sik Yuen’s District Community Centres for Senior Citizens switched to a
different learning model which provides physical learning activities through a reservation system and broadens the learning space through
an online media platform. From January 2020 to September 2020, a total of 6,886 people attended the face-to-face learning courses and
online media learning courses for community members and the elderly, bearing testimony to the success of the new teaching and learning
approach. During the pandemic, Sik Sik Yuen’s Community College has produced a short video on home care titled “Tips from Healthcare
Professionals” to help carers improve their knowledge and skills and reduce work pressure.
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Teaching how to produce environment-friendly mask
holders through a video.

FIOERIEHMEBE LIERBERT ) - RESTENRETRE -
During the pandemic, elders have benefited from a wide range of courses provided by Sik Sik Yuen’s District Community
Centres for senior citizens through online media and video broadcasting.

Pl & L ¥ )47 Sik Sik Yuen Care and Love Project

AETEIH2018FHE - HEBE - HERANIZFANMKAEEENNERRESEIRHE > BR TBHE1E)
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Since 2018, Sik Sik Yuen has worked in partnership with the Social Welfare Department’s Wong Tai Sin
and Sai Kung District Welfare Offices and Our Lady of Maryknoll Hospital to implement this project.
A model that brings together medical attention and social care is pursued, with a continued focus on
“health self-management” and “grassroots health education”. Under the current social atmosphere,
emotional management and anti-pandemic information have also been introduced to promote “staying
strong and fighting the pandemic together” to the elderly service units in Wong Tai Sin District.

As part of the project, visits to infirm and needy elders have been conducted, with three training sessions arranged for the “health
ambassadors” between November 2020 and January 2021. The training sessions cover ways to identify and treat the elderly’s common foot
problems, enhance knowledge of personal and household hygiene to improve pandemic resilience, and promote a positive lifestyle based
on the spirit of “happy life”. To offer more psychological support for the needy elderly and provide anti-pandemic information to arouse
attention on self-health management for the elderly, different test items are provided for the elderly to ensure grassroots health.

o
FHEIFEE B00NRFEEY B FitRNZ &
BERFBEM » I REFEANEZA -
To protect the elderly against the pandemic,
a total of 1,500 health gift packs were
produced for district elderly service units for
personal use.

The project also involves staff training, with professional nursing staff invited to give talks. On 25 September, clinical psychologists were
invited to conduct a briefing on “emotional problems of the elderly and case management amid the pandemic”. On 23 October, an online
lecture on “the elderly’s common foot problems and treatments” was given by a foot therapist from Our Lady of Maryknoll Hospital. A talk
on “home assessment and cuddling skills” by a senior occupational therapist from the Social Welfare Department’s Wong Tai Sin District
Social Welfare Office was delivered in Ho Chui District Community Centre for Senior Citizens on 27 November.

BmitBEATRRFRZEHRE - RSMMHRE T EABIRE LRI HEE
B MARAIRE IR MR EHE001 -

Through promotion efforts targeting local community members and
security guards, district elderly service units raised their awareness of
the needs of the elderly and established links with them. A total of 500
anti-pandemic packs were also distributed to frontline guards.

47



é;/ ARG

rRIDE | KA ERBIRY Love @ Home Community Care Services for the Elderly

FHI5 TR 518 Jockey Club NICE-LINK Project

203F9 At ERIEREE— R REHERBERS MRS > MU
MRIRAE] BRI EE8EAT IERERBPOLARTANER
P—ER A RFBERL - £22020F108 » AE P EEERERR « T2 R
AR P OEE RN AR A RIFENL - E =P ERBERES
FHEIF2020F10B1H#EE - BHEI3E(2020F10B1HE2023F9H30
H) - (IS ZAE I FTERERE O RESEN T ERREREHOLUR
SEXERHR M AR L R EREERT - Ml EEEREZRU Tl
AR EE2H  SEAB—DSRHIEHEE RS ARFERNTEREE
ARFF ST RIEN -
In September 2013, the Social Welfare Department launched the
first phase of the Pilot Scheme on Community Care Service Voucher
for the Elderly, adopting a “money following the user” approach, in
eight districts of Hong Kong. Ho Hing Health Care Services Centre
is one of the accredited service organizations under the Scheme in
Wong Tai Sin District. In October 2020, Ho Yam Care and Attention
Home for the Elderly as well as Ho Ning and Ho Hing Health Care
Services Centres maintained their status as accredited service
organizations. The third phase of the Scheme was launched on
1 October 2020 for a three-year period (from 1 October 2020 to
30 September 2023). Both day care and home care services are
provided in a mixed mode by Ho Hing Health Care Services Centre
in Tsz Wan Shan and Ho Ning Health Care Services Centre in Kwai
Tsing District. Ho Yam Care and Attention Home for the Elderly
also continues to be involved in the Scheme as a “center-based”
facility and the only service unit under the Scheme to serve elderly
people with dementia in the district.

BEE Q@R E FREEENE(E—PERIIT2020F 1A B RS » HBERMUKRESN ; GHBI04EMEE > 2,003 /RSB H - JHE)
DgRAEEERNES L/E > BESEREFEEERG > AETERFERMIRE - 35 _PEERIR2020F2R1H#EER T E ~ AT
BHEMEFORATRERNERORE > SHS0MER - £2022%F7R » BEFROASZ200IRE SN - BSURBESFSETEET
i > WEFHMESERD B5/BEMRAE - BRIDEETERBORE - FIAZ2NEIST 2 Hef@ A2 RFETEE -

The Jockey Club Community eHealth Care
Project (Phase 1) was completed on 31 January
2020, with 127 participating senior citizens in
total. A total of 104 sessions were held, attracting
2,003 attendants. Taking healthy lifestyle as a
theme, this project was supported by a cloud
health management system with a nurse team
responsible for monitoring and follow-up. Phase
2 continued in Ho Fu and Ho Wong Neighborhood
Centres for Senior Citizens and Ho Kin District
Community Centre for Senior Citizens for 30
months starting from 1 February 2020 until July
2022. Each centre will recruit 200 senior citizens
and each participant will be assessed annually
and divided into high/low risk groups based
on the assessment result, with the number of
interviews with the nurses allocated accordingly.
All participants are eligible to participate in
eHealth’s healthcare activities.

ZEEERE 'BRRE) ;TS mEEEREEL  MEEBEANBHEESMR > BB/
B~ BTRHKRFOES - H2018FNAREARZHESEZ RERMEE=FNRR
BB N EARRRRTS

7£2019/2020F E5t&8l% » A5tEIR80B MR MMBt REB EI62(EREET - AZIIE
NHE T EHETEERE R LPIRES - A2 EINREEFAARETE  ARAS
THBERFENE - BEAREIERAERSZTRITREAES TR TR > &1t
ELNREMANZIIMUHTREZELE  ANEHETREISE » SR AINR
LRED o

"‘IE BT LRI -
AEEHRAREEEHHERBETEY - AEBE THUBESENRE R O——RIKA]  Home viits by volunteers.

BEHERMERD  MERAFEEMNSHOBBENAEE « 88 - 3 - EZubAVES

FREZH - RIHERRAREIIMN > FTHREFCATBNLEZEES » BEFEEURTRAGF  MREEREMAHLE -
ERBEZET  srERENEHAE AR RENEASIERS -t TREL LFIRMUIREREHEMEIERATSUREIRER
FEERm > ABMMERMERREFEEH » SREUTURDERIVE -

AHEFEPHIMBRECEFHBARENRR - HENBBURISMEET S EN0NE » HEIESAMKRAT TcMEER%S) -
EHIZEBWhatsappp ZHIOMBRENGCEHEEREEENRERRE - ARG - A THERN LFIRSEEEB REEHEESEE
AIIHBERIRTE - ARIEEMAETRI R O LRERBETR OEHRENEBERH - HETRBENEET » —REEZBEESTEIFER
o ABEFSMNRAVEERE - RAAHE -

Bf > AR REFEBREEIMEGRAERAE LHNEBMEIR AL ER - sHEEBEALERIRIRE 285t E] - #iB)
BFRENREMERLCRE  EREKBERSE - EREARS > URRHENEEXIERS  RERFBERZENGELD -

In collaboration with HKU School of Nursing, Sik Sik Yuen has organized The Jockey Club NICE-LINK Project funded by the

Hong Kong Jockey Club. For three years from November 2018, it provides health education and care services for the elderly
who lacks community support through outreach services, volunteer matching, and center-based activities.

During the year 2019/2020, a total of 62 senior volunteers were matched with 80 socially alienated elders. The elders were
contacted regularly through telephone calls and home visits by trained volunteers. To enhance the healthcare knowledge and
skills of volunteers to meet the diverse health needs of the elderly participants, nurses from the University of Hong Kong
continue to organize volunteer training workshops regularly for health ambassadors, equipping them with better healthcare
knowledge and skills to conduct health education. Regular meetings with volunteers are also held to discuss and exchange
service experiences.

To encourage the socially alienated elderly to come out and take part in community activities, four social services units
sponsored by Sik Sik Yuen under the Project — Ho Kin and Ho Chui District Community Centres for Senior Citizens, and Ho
Chak and Ho Ping Neighborhood Centres for Senior Citizens have organized a wide range of intellectual, physical, social and
aesthetic activities for the elderly. Volunteers also accompany the elderly on trips to encourage them to participate in activities
in their familiar neighborhood. The activities help the volunteers build good relations with the elderly and facilitate their
reintegration into the community.

Amid the pandemic, the project actively aims to strengthen personal support services for socially alienated older adults. Under
the Scheme, social workers and volunteers have provided anti-pandemic supplies to 69 older people and distributed household
disinfection products to 78 senior citizens, inculcating greater awareness among them of pandemic prevention and home
hygiene so that they can fight the pandemic at home with the ease of mind.

To help the socially alienated elderly keep contact with their family, friends and
communities and gain more access to social information during the pandemic, a pilot
program on “E-care service” was launched in August to share physical and mental health
information through Whatsapp with the elderly and their family members who have
smartphones. Since September, social workers have been conducting home visits to the
elderly to teach them the functions and operations of smartphones and how to subscribe
to the online channels and watch education videos of the Centres. These efforts aim to
bring the elderly closer to the outside world and re-integrate them into the community
with the aids of smartphones.

In addition, to reduce the possibility of home accidents and isolation due to problems
in daily living, subsidy is provided to the elderly for personal life and environmental
improvement. With the Scheme’s financial support, the Scheme carries out simple home
improvement work or replaces and purchases electric home appliances and rehabilitation
supplies for the elderly. It also provides appropriate living support services. These kinds
of support will help strengthen the elderly’s confidence in aging in place.

Anti-pandemic and household cleaning products
distributed to the elderly.
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HAREESRIERIBFREREMERR - BRELEZERGER - 0 TERRES Kk TRPBMIL % > HiFacebook
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BT EEE) -

While YO Gym was closed during the pandemic, a series of short videos, such as “Anti-pandemic Exercise Class at Home”
and “Yoga Class at Home”, was produced and distributed through the Facebook page and YouTube channel to encourage
members to travel less and stay fit by exercising at home. As the pandemic began to ease, YO Gym developed a course on the
proper use of fitness equipment, implemented on a limited scale and in an orderly way. The idea is to make the most of the
newly acquired sports equipment and set up different groups to encourage the elderly to continue exercising and promoting
recently emerged sports.

ROEES REE  RIFHOEE -

Members from different social services units are encouraged to exercise and stay fit.

#5115 YO Power

B20MEEH#E » ERFORBRNSEEFREFEL > HEARFFTHRAE S - BRBFEUNEE - SEERBRHOERT - RA
SOELRERIRALRINEE » WEEABEEFLOCOZTORFERESE - Z2HIGHEINEURIRINZ TLES RESEE T
28 BEELEBERRAL/FEREZED  HEZLEE -

Since 2011, the Centres for Senior Citizens under Sik Sik Yuen have been striving to bring in younger members in the hope of
keeping its services running by injecting new vigor into them. To this end, Sik Sik Yuen has launched the YO Power service
to recruit prospective retirees aged 50 to 59 as new members while retaining elderly members aged 60 to 70. The service
units under the initiative have arranged various innovative activities and light exercise for members, encouraging prospective
retirees/young seniors to exercise more to slow down the aging process.

FRRESEFBRBL2ELEED RS > FHHL -
Young elderly members staying physically and mentally fit by participating in different
sports and competitions organized by YO Power.

Eco-tours are conducted to encourage young elders to embrace nature.

ARIEEL Future Outlook

BE—F > TRETVE - MHEARNPORS REERMERER - EIMNRIBENT BRI TIELRE - BEARBERBEHBERE - DORKE IR
B OBIERRY - HFEMBAR—FRIFEE - BRBE - RENEZE > BDRERBREREROE > SFE58E  £18  MERENLEERES
H > MEERIESEIRNES -

RERR > FRINEFHEER R BIEEEEIEI » TIFERMIEUT -

In the past year, due to the impact of the pandemic, our Centres for Senior Citizens could only provide a limited level of community-based
services and collaborative projects with external parties had to be readjusted. With the pandemic situation in Hong Kong stabilizing, the
Centres began to resume normal services gradually. To guard against a possible resurgence of the pandemic in the coming year, our staff, as
well as elders and their carers, all need to stay physically, physiologically and psychologically fit and also socially adaptive to cope with the
challenge brought about by the pandemic or adversity.

In the future, we will focus on the following aspects of work besides strengthening anti-pandemic measures for an agile response to the
pandemic:

e EEMERAFLE  HREMEFHTIERSFEHNE  MHERES OEE > 81EE T&) ZMobile ~ MERREHHE) EFMHFEE -
1 "TERRSRERERYHEE) - SHEEEOH  SHYBREEHEEY -
In support of Sik Sik Yuen’s centenary celebrations, our social service units will organize a range of activities under the Yuen’s
annual program to promote the physical and mental health of the elderly, including “Sik” Play Mobile, “World Swallowing Day”
International Seminar, “Health Index Survey of Centenarians”, as well as various Chinese music, art, painting and golden classics
singing performances as a centenary commemoration.

BTREAAETERFEITEMET RN SENFAERE] - & RNEREEEHE  BEUFARASES -
In addition, activities such as “Sik Sik Helping Your Dream Come True”, “Sik Sik” centenary celebrations, and Open Day of service
units will be held.

3 B AEEREBTEREED

Assisting Sik Sik Yuen in the preparation and implementation of the centenary events.

AEERRHRARIFNEE > # MR REEARERES) BHIRE THEERS NRSHRAMERRZNEE -

Making the most of technology to improve service efficiency, Sik Sik Yuen has received a grant from the Innovation and Technology
Fund for Application in Elderly and Rehabilitation Care to purchase an anti-wandering system to meet the needs of dementia care
services.

¥ THEEMEREER) RAEERN$880,000tEE EERRBENEERG -~ MUSHRE - 2WEE - MBBE - BistiRT - 25
5 B EFIIEE S ENRRIERE -
A funding of approximately HK$880,000 has been granted by the Social Welfare Development Fund and Sik Sik Yuen for purchasing
a membership and service data management system to streamline the work process and improve efficiency in data analysis,
communication, service data statistics, system management, and e-receipt.

SERSFEEN$120,000tEEBRTHREFER TRAETERE » 153t EHE RIERERTS -
As part of its efforts to strengthen community engagement and promote its services, Sik Sik Yuen sets an annual budget of HK$120,000
for purchasing supermarket cash coupons for families in need.

AEHERBFEZESIERRBHERLS > B TAEHEREGE) SREI0EIFHE  EhEEBUAER - SREE « 25 - RS -

1 BEREMIERERT  RENE ZRGIMEIER R SIFEIE AP OMRMEI B ERGA R A ERERARTS - AARE - TERLE - SHEEERT - 5
—HARFETEIIS52020F 4 - AEEBBRREE_H TA\BHEREEL - KH=F - BFEHAEEI$1,000,000 c4EEHTILETE -
With an expanded network of partnerships, the Social Services Committee has secured support from 30 supporting organizations
for its Humanitarian Community Caring Project, including government departments, voluntary agencies, foundations, business
establishments, healthcare institutions, and colleges. In the coming year, a systematic arrangement will be made for the different
supporting organizations to conduct home visits and provide various services, such as legal consultation, thematic seminars, and
electrical maintenance. For an initial term of five years, the first phase of the Humanitarian Community Caring Project was concluded
in 2020. Approval has been granted to proceed with the second phase for three years, funded by an annual grant of HK$1,000,000
from Sik Sik Yuen.

SHERBEVEREABRRIMISHE  ERHEARE  BFESREXE -
Our social service units continue to work with different departments of Sik Sik Yuen to achieve synergy for the benefit of more senior
citizens.
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%ﬁﬁ%im@% RANN3E T BHEHERE
To ensure the health of teachers and students, the schools have
reinforced the anti-epidemic measures.

BERUHK - EAREIESRRBEERER
Since the class suspension, the schools and students have
connected by using Information Technology.

Overview

Suspending Classes without Suspending Learning — Teaching and Growing under the
Pandemic

Education exerts significant influence on one’s future as well as the development of the entire society.
Therefore, “Promoting education and nurturing students to be talented” has been one of the most
important tasks of Sik Sik Yuen. Our education affairs are entirely led by the Education Committee,
which is responsible for setting the general direction of the schools sponsored by the Yuen, and
managing and supervising school affairs through appointments of directors and supervisors to ensure
the proper implementation of the schools’ objectives and their educational policies.

2020 was an exceptional year. The sudden outbreak of COVID-19 has caused disruptions to the lives
of all Hong Kong people. And for the education sector, the unprecedented challenges arising from the
pandemic had to be addressed. All of the coping measures, from months-long class suspension in full
scale, half-day classes to homeschooling and online teaching, were neither scheduled in the schools’
year planning nor incorporated into the established policies of the competent authority. The mode of
teaching and learning that people get used to was no longer workable under the pandemic.

To minimize the impact of the epidemic on students’ learning, the Education Committee of the Yuen
has formulated the policy guidelines on “Suspending Classes without Suspending Learning”, requiring
all its schools to make good use of information technology and adopt a mixed teaching mode combining
face-to-face classes and online classes to keep the class time similar to that during normal classes and
to protect the best interests of students in learning.
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P s 2 1P AG9 P15 Fully Devoted to Online Teaching by Quick Responses
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BHNE -

Given the constant deferral of in-person class resumption, the schools under the Yuen realized that
students’ learning should not be stopped due to the outbreak. For example, all teachers of Ho Lap
College started teaching online classes. Although teachers’ online teaching abilities varied initially, and
they encountered many difficulties, they were all willing to give it a try and shared experience to help
each other grow despite obstacles.

Ho Dao College also actively promoted and pushed forward online teaching to maintain students’
motivation to learn. To evaluate students’ progress of learning, the school gradually developed online
examination and test to keep “Learning, Teaching and Assessment” closely in line so that teachers
could adjust their teaching strategies according to students’ progress.

As the saying goes, good tools are prerequisite to the success of a job. Ho Fung College purchased a
large number of computer equipment and various kinds of teaching software and carried out network
installment and update to facilitate teaching. Ho Ngai College implemented Community Care Fund
Assistance Program to facilitate e-learning at home by subsidizing needy students to purchase mobile
computer devices and lending out wireless routers and data SIM cards for students in need of network
assistance.

The unexpected epidemic has forced schools to respond quickly and significantly altered
teachers’ teaching and students’ learning mode. There may be teachers who were not familiar with
online teaching before, but now Information Technology has become their close partner. Schools and
teachers have all strived to adapt, overcome, learn and grow amid the epidemic.

B2 ARNBRIRE - ZMMER D ZRMARRIT > MEERBEBENEEIN -

Through months of practice, teachers have fully grasped the skills of teaching online and could interact and communicate with students in the meantime.

YEBL H OB S i PRI HE Creating a “New Normal” of Teaching in COVID-19
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The use of technology for teaching is essential to academia, especially in the pandemic. Teachers
might not have imagined having classes with students in front of the screen, but in 2020, this became
a new normal.

BRI ZEFHRBLG °
Teachers shared their experience of online teaching with one another.

After gaining experience in conducting face-to-face and online classes, Ho Yu College and Primary
School selected only one e-learning platform for all subject teachers to use and connect with students.
The school systemically arranged teachers from different departments to share their online teaching
strategies by holding regular meetings and training to make online classes more vivid. Teachers also
reviewed students’ progress from time to time and identified elements that can strengthen adaptive
learning to boost their learning outcomes.

In Ho Shun Primary School, some teachers were assigned to prepare e-learning teaching resources,
including teaching video clips, exercises, formative assessment, online video clips, and shared them
with teachers who were teaching the same level. Ho Lap Primary School implemented different kinds of
distance education in stages, ranging from self-study to real-time classes. It also produced a teaching
platform user guide and videos for students and parents to fully understand the operation of different
platforms.

Ho Ming Primary School distributed self-study
materials and homework of all subjects for each grade
and conducted online classes in real time every week
via different online platforms to take care of cross-
border students. Its assessment mechanism was also
optimized to carry out the continuous assessment
in multiple ways. Under the new normal of teaching,
school teachers and students have embraced the
challenges together and continued to progress and

m grow in adversity.

SRR ERRA - RITARRIKEEE -

The parent-teacher day was held online to maintain communication with parents.
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Kindergarten study has always focused on in-person teaching, personal experience and sharing, etc.. The
suspension of face-to-face classes implied the start of online education. Teachers had to not only alter the current
teaching mode, but also overcome the unprecedented challenges, including learning to use different software to
prepare teaching videos, which was a huge move and challenge without doubt.

ZRAELREBBMBEETLX -
Teachers devoted sufficient time to the preparations of
online classes.

With a view of helping teachers address the challenges, Ho Yan Kindergarten formed a “Technical Support”
team consisting of teachers who are skilled in the use of computer technology. The team organized workshops
for teachers and provided assistance and support to their needs through mentorship. Moreover, teachers were
divided into different groups according to their expertise to handle specific tasks and complement each other.

Ho Tak Kindergarten diversified its online teaching methods, including carrying out interactive teaching through
online platforms and preparing videos with interesting topics and so on. Parents were also invited to assist their
kids in doing small exploratory experiments and tasks, allowing kids to learn in a funny and relaxing atmosphere.
Ho Shui Kindergarten has paid particular attention to the needs of non-Chinese speaking schoolchildren, from
strengthening face-to-face communication with parents to providing special learning resources and additional
teaching arrangements.

Ho Lap Kindergarten and Ho Oi Day Nursery have never
forgotten to care about and support parents’ needs. Apart
from guiding them to use online learning platforms, regular
video or physical conference was held to understand their
needs and provide advice. Besides, the school continued
to provide regular professional tutoring and training to
children with special educational needs.

For teachers of Ho Ching Kindergarten, online teaching
helped enhance the team spirit despite adding tension
to their work. This also provided a golden opportunity
for teachers to achieve self-improvement through
encouragement, exchange and cooperation.

MEEZMSEREREREG N

Kindergarten teachers participated in environmental education curriculum briefing.

RAHPEE — 95h5 PBURES

Learning without Going Out — Environmental Education under the Pandemic
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HT #‘rﬂ"];ﬁ;" J::FA-\ ;i 1L1$E’]$5UM$§TIS EJZ%_L)# Flﬁ ﬂ; ?gﬁgphy teachers of Ho Koon Centre conducted a live broadcast about soil
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Located halfway up the Tai Mo Shan, Sik Sik Yuen Ho |
Koon Nature Education cum Astronomical Centre is the ﬂ ¥
unique place for field study and astronomical education zzwurEstmrEEsEELEE-

. To design online courses on elementary environmental education for Hong Kong
n Hong Kong. kindergartens.

L

—

=

As Hong Kong people’s lives were significantly affected by the pandemic, Ho Koon Centre launched
astronomical learning programs, astronomy lecture and live broadcast of unique astronomical
phenomena online through its Zoom, YouTube and Facebook channels, so that people could explore
the secret of the universe at home. Thanks to a 0.5 meters professional astronomical telescope and
ultra-high sensitivity digital cameras, as well as the groundbreaking ideas of the teaching staff, the
Centre, upon numerous tests and practices, was finally able to display a clear vision of extremely
distant, dim stars with high-speed and special astronomical events via online platforms.

Ho Koon Centre has established an online teaching platform for biological and geographical field
trips and transformed the previous teaching materials into short videos, Q&A exercises and reports.
The students were introduced to the outdoor environment and field trip activities in immersive live
broadcast or recorded videos.

Concerning kindergarten curriculum and to support the course development under the “Nature and
Living” topic of Hong Kong kindergartens, Ho Koon Centre has launched the “Nature and Living
Learning Zone” online courses and prepared teaching videos for “Nature Discovery Storyland” activity
to teach children relevant knowledge and cultivate their awareness of environmental protection.
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On World Voice Day, which takes place on 16 April
every year, the Education Committee of Sik Sik Yuen
organizes promotional activities in Hong Kong in collaboration with HKU Clinical Voice Centre to
enhance the public awareness of voice health. Due to the outbreak of pandemic in 2020, we could not
hold public activities as in previous years. Still, the Yuen did it in a special way by organizing a group
of primary students to sing “Voice of Health” online. A music video was produced to share with the
public, hoping to advocate the message of voice caring through the network. The Yuen also shared
two videos by university professors teaching Hong Kong teachers and students tips on protecting their
voices during the period of “Suspending classes without suspending learning”.

kS AUS 5448 Character Education Musical
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Ho Yu College and Primary School participated in the Jockey Club “Sing Out” Character Education
Musical Project which was sponsored by The Hong Kong Jockey Club Charities Trust and held by Hong
Kong Repertory Theatre. Through professional
musical training and performance, 13 senior
high-school students developed their character
education in terms of 4Ds, namely Dedication,
Discipline, Self-Discovery and Delight. Under
the new normal of class suspension, students
had to rehearse their show online. This helped
them experience self-discovery, pursue their
own values and finally learn a lot from it.
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—INBEBEMELESIE TREZE -
A group of primary students were singing “Voice of Health” online.

(EBRMR) FREFBETERES -

First recording was conducted under the “Sing Out” Musical Project.
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There are almost 900 schools participated in the Hong Kong Green School Award since it was organized
in 2000. Schools sponsored by the Yuen have won numerous awards in previous competitions. After
winning the Gold Award of the “16th Hong Kong Green School Award” in 2018, Ho Ming Primary School
achieved an outstanding result in the “Hong Kong Awards for Environmental Excellence” in 2019, which
is also known as the “Hong Kong’s Oscar Award for the Environment”, with a Gold Award (Primary
School Division). This year, the School was invited by the Environment Bureau to take part in the
shooting of a promotional video for “Green Schools 2.0” featuring its environmentally-friendly facilities
and activities, to bring out the importance of environmental protection and energy conservation and to
encourage Hong Kong schools to participate in environmental projects funded by the Bureau actively.
On the day of the shooting, Mr. Wong Kam-sing, Secretary for the Environment, visited the School
and exchanged experience in promoting energy conservation and carbon reduction with teachers and
students. He also talked with Student Ambassadors for Environmental Protection, encouraging them to
actively conveying green messages.

BREBBFTHRBRSENE FeRE2.0) EFER -
The Environment Bureau invited Ho Ming Primary School to participate in the
promotional video shooting for “Green Campus 2.0”.

-

Seventy-two schools were awarded the “Green School Award” in the “18th Hong Kong Green School
Award” this year in recognition of their efforts to advocate environmental education and actively promote
“Use Less, Waste Less”. Among these schools, Ho Yu College and Primary School was awarded Green
School Gold Award for both secondary and primary division. Ho Yu College is committed to building
a green campus by formulating environmentally-friendly
policies and incorporating green culture into curriculum
design, activity planning and facility setting to nurture
students’ awareness and habit in protecting the environment.
Students in Ho Yu College have learned to understand
nature, cherish resources and reduce wasting from their
primary school through various courses and programs. The
School also uses technology to teach students to generate
energy in an environmentally-friendly way using relevant
studies and research and encourage them to look for ways
that can reduce environmental damages actively.

FERBENE |\ 2ESGEIERIERE -
Ho Yu College and Primary School received Green School Gold Award.
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Outstanding Teaching Award for Outstanding Performance from Teachers
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The Greater Bay Area STEM Excellence Award 2020 (HKSAR) is organized by the Hong Kong New
Emerging Technology Education Association (HKNETEA) and supported by the Education Bureau,
Innovation and Technology Bureau as well as the Office of the Government Chief Information Officer. It
aims to enhance students’ creativity and innovation and recognize young STEM talents for their efforts.
Mr. Cheng Kwok-wai, a teacher of Ho Dao College, was granted a Certificate of Award as the Best
STEM teacher of The Greater Bay Area STEM Excellence Award 2020 (HKSAR). The teaching staff of
Ho Dao College also took part in the “STEM Education and e-Learning Lesson Plan Award Scheme”
organized by The Women’s Foundation and received a Bronze prize for e-learning lesson plans (Senior
Secondary Level).

The International Outstanding e-Learning Awards, organized by the e-Learning Development Laboratory
of The University of Hong Kong, aims to respond to the development and needs of local education and
promote innovative teaching pedagogies and e-Learning elements to enhance teaching and learning
in the community. During the class suspension, Ho Ming Primary School designed a virtual field trip
activity for students to learn about the history of the Ping Shan Heritage Trail and the architectural
features of historic buildings along the trail at home. This course was granted with the Gold Award of
the International Outstanding e-Learning Awards (2019/20) for General e-Learning application (Primary
School Category) by the e-Learning Development Laboratory of The University of Hong Kong.

FIERERAIHERMREMRRER - RISSERBAE -

Teachers from Ho Dao College and Ho Ming Primary School won several teaching awards for their excellent performances.
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Holding Training Programs to Facilitate Teachers’ Professional Development
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To help schools sponsored by the Yuen optimize course development and enhance teaching and
learning, the Education Committee has set up a “Learning and Teaching Optimization Programme
Sub-committee”. Teachers can share their experiences and resources in curriculum design and

implementation through cross-school seminars, exchange and lesson observation, as well as joint
school and school-based training to boost teachers’ professionalism.

Early this year, the Sub-committee conducted the “Sik Sik Yuen Joint School Teachers’ Development
Day” with a theme of “How Technology & STEM enable Learning & Teaching”. HKedCity, Microsoft,
Association of |.T. Leaders in Education and teachers from nearly 20 schools were invited to share
teaching experiences in topical talks and seminars. Our teachers could also share and exchange their
views and experiences on technology and STEM education.

For kindergartens, a professional team was invited at the Joint School Teachers’ Development Day
to hold a workshop on “Campus crisis management and emergency prevention and handling” for
teachers.

Moreover, joint school “open classes” were held in different months throughout the year, providing
an opportunity for teachers to observe, learn, and exchange with each other to improve their teaching
skills and class performance and facilitate professional development.

REWF - NERNEESFOSERMRBAEER - BHEERETHZ » (BESMNEERE -
All schools sponsored by the Yuen, from kindergartens to secondary schools, will organize Joint School Teachers’ Development Day every year to invite experts to do sharing and
promote teachers’ professional developments.
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Excellent Results in External Competitions by Students through All-round Development
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Our schools received numerous awards in external competitions for their outstanding performance.

In the Wong Tai Sin District Outstanding Students’ Selection, 3 students from Ho Lap College and 4
students from Ho Lap Primary School were awarded Outstanding Students respectively.

Students from Ho Fung College stood out among more than ten teams of students from Europe,
Southeast Asia and Hong Kong in “Reimagine Education Awards 2020: Sustainability Award — GRUEN:
Green Urban Environments” and won the champion and the audience award.

Students from Ho Dao College participated in “Tomorrow’s Concept Car Design Competition” and won
the champion, the first runner-up and the merit prize for their splendid performance. Form 5 students
from the College gained a Bronze award for secondary school group in AVT Awards with the hand-held
thermal imaging system.

Ho Ngai College students participated in a large scale literature program namely “2019-2020 Composition
Competition of Chinese Middle School Students (Hong Kong)”. They acquired a Silver prize for the
junior middle school group. Also, its students received the first runner-up and a Bronze award in the
Hong Kong Visual Arts Competition of the Metropolitan International Youth Arts Festival 2020.

The Kin-Ball team of Ho Yu College won the champion of junior secondary mixed group, the first
runner-up of the senior secondary mixed group and the Most Valuable Player as well in the Schools
Kin-Ball Cup.
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Ho Dao College students received a Bronze award in AVT Awards..

] @ 22 [E 22 HHGRUEN: Green Urban Environments Project ©
Ho Fung College students won in the GRUEN: Green Urban Environments Project.
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The Rope Skipping team of Ho Shun Primary School took part in the “Hong Kong Districts
Primary School Rope Skipping Championships 2020” organized by Hong Kong Rope Skipping
Academy and won the overall champion for both female and male groups of Tsuen Wan District.

Ho Ming Primary School was selected as the Outstanding STEM School for three consecutive
years. Also, it acquired a merit award for the primary school division in the “22nd Hong Kong
Youth Science & Technology Innovation Competition”.

Furthermore, the Yuen values the growth of students in different aspects. Therefore, we have
specially established various scholarships to motivate students with excellent performance
and encourage them to advance further. The “Performance Excellency Scholarship” targets
students who achieve outstanding results in national, Asian or international competitions or
students who stand out in competitions for inter-school or in Hong Kong and are selected
as a Hong Kong representative. This year, the five award-winning teams excelled in lots of
inter-school and territory-wide competitions with excellent performance in handball, dodgeball,
football, kin-ball, and debating.

AERERES 2EHE/2HELETE2020) X FHEEEEZIBETE -
Ho Shun Primary School was awarded the overall champion of the female group of Tsuen Wan District
in the “Hong Kong Districts Primary School Rope Skipping Championships 2020”.

AIERSERKERE RR@RFER YPESHESE -

Ho Yu College won the champion of the junior secondary mixed group in the
Schools Kin-Ball Cup.
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Medical Services
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Overview

Medical services represent the earliest charitable program under Ski Ski Yuen’s (the Yuen)
diversified portfolio of charity services. Guided by a mission to act benevolently and teach
benevolence by coming to the rescue of the sick and wounded, the Yuen’s Medical Services
Committee is committed to providing professional, high-quality and affordable community-
level medical services tailored to the needs of the general public.

Over the years, the Yuen has responded positively to government policies to help alleviate
the burden of the public healthcare system and collaborated with the government to protect
the publlc s health and provide reliable support for the grassroots. The various medical
service units of the Yuen actively participate in the Department of Health’s Vaccmatlon
Subsidy Scheme for children and the elderly and “Elderly Health Care Voucher Scheme”
and the Community Care Fund’s Elderly Dental Assistance Programme. Sik Sik Yuen Dental
Clinic has applied successfully to become a Social Welfare Department-approved dental
clinic under the Comprehensive Social Security Assistance (CSSA) Scheme. In addition,
the Wong Wan Tin Benevolence Fund (Medical Purposes) and the Free Diagnostic Service
Fund have been set up to provide subsidies and assistance to those in need and offer
discounts on some medical services.

Since 1924, Sik Sik Yuen has been offering traditional Chinese medicine services, with the
Herbal Clinic in Wong Tai Sin Temple providing free consultation and dispensing services
for Hong Kong citizens. To provide high-quality and low-cost medical services, the Sik Sik
Yuen Social Services Complex houses a wide range of medical services units, including the
General Clinic, Dental Clinic, Physiotherapy Centre, Chinese Medicine Services Centre, and
the Sik Sik Yuen - The Hong Kong Polytechnic University Optometry Centre (Wong Tai Sin
Teaching and Learning Centre).
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Networking and Resources Seeking through External Collaboration
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Collaboration with Major Institutions on Clinical Clerkship and Internship Program
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Sik Sik Yuen actively maintains close ties with colleges and universities in Hong Kong for potential collaborations.
The Yuen and the Department of Physiotherapy of the Hong Kong Polytechnic University have worked together
to provide internship opportunities and guidance through a clinical clerkship and clinical internship program. To
train medical talents, the Yuen has also signed a memorandum of cooperation with detailed discussion to follow
on the contract terms and conditions.

In addition, Sik Sik Yuen collaborated with the Hong Kong Jockey Club and the Department of Prosthetics and
Orthotics of the Hong Kong Polytechnic University to become a co-organizer of the Jockey Club Children’s
Spine Care Community Project, providing community education and outreach services as well as a physiotherapy

service platform for users.
BEEE)  EEPEEHET - BBEF—FBHABFBKI0E  EHETE
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Sik Sik Yuen Chinese Medicine Education Scholarship
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In collaboration with the School of Chinese Medicine of the Chinese
University of Hong Kong, a five-year Sik Sik Yuen Chinese Medicine Education
Scholarship was established in 2019 to cultivate professionals in traditional
Chinese medicine. The scholarship is funded by a HK$150,000 one-off grant
to support the needy undergraduates of Chinese medicine to practise in
mainland China or abroad. Although the 2020 scholarship award ceremony
was canceled due to the COVID-19 pandemic, eligible students received their
scholarship money on schedule as indicated in the application procedure.

RERBBRAXARBHEZRIHE » 1K2019FEMIREASFN EEETRER

PIpia O ER E B % New Instruments Purchased for Physiotherapy Centre
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The Physiotherapy Centre of Sik Sik Yuen
successfully applied for and was granted
funds under the S.K. Yee Medical Foundation ’
for the purchase of therapeutic equUIPMENt oo oo s meen wormmmmas i e A g5 -

and Supp“es, The equipment was delivered The newly acquired treatment equipment has been officially put into service at the Physiotherapy Centre.
in batches and put into service in the second

quarter of 2020 to further improve the quality

of medical services.
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Traditional Chinese Medicine Service: Summer San Fu Tianjiu and Winter San Jiu Tianjiu Treatment
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It is stated in the Inner Canon of the Yellow Emperor that “a healthy body is less susceptible to evil influences”
and “qgi will be weakened where there is a concentration of evil influences”.

Tianjiu Treatment epitomizes the principle of Chinese medicine focused on prevention and harmony between
man and nature. Meridian-warming and chill-dispersing Chinese herbs are ground into powder and supplemented
with fresh ginger juice to make medicinal patches for Tianjiu Treatment. According to the patient’s symptoms
and needs, a medicinal patch is applied on certain acupuncture points on specific days to promote gi and blood
circulation, dispel wind and chills, warm the meridians, enhance the body’s ability to resist diseases, and improve
immunity to cure or prevent diseases. The treatment is especially suitable for patients with allergic rhinitis,
asthma, cold hands and feet, or weak lungs and kidneys.

Tianjiu Treatment is performed on the San Fu Tian, the hottest days of the year (from July to August) and San
Jiu Tian, the coldest days of the year (from December to January). The Chinese Medicine Services Centre of
Sik Sik Yuen launched the San Fu Tianjiu Treatment Programme in the summer of 2019 and the San Jiu Tianjiu
Treatment Programme in the winter of the same year, attracting overwhelming
public participation.

Promotion of the Tianjiu Treatment Programme for summer 2020 was launched
in mid-dune, with the distribution of leaflets in the Herbal Clinic and Chinese
Medicine Services Centre as well as the opening of a hotline to receive public
inquiries. The doctors would recommend the treatment to those considered
suitable for taking it during the consultation. New patients should first visit the
Chinese Medicine Services Centre for consultation and make an appointment for
the treatment if diagnosed with the right constitution. Reflecting a considerable
number of public enquiries and an enthusiastic response in enroliment despite
the severe COVID-19 pandemic situation, 225 people put down their names for
the treatment in summer, up nearly 18% from the summer of the preceding year.
Given the acute public demand for this service, the Medical Services Committee
has decided to turn it into a regular annual event to raise public awareness of
Chinese health regimens and disease prevention.
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Meridian-warming and chill-dispelling Chinese

herbs are ground into powder and supplemented
with fresh ginger juice.

67



% o427

68

FHN B SUE A — D P R AR

Series of TCM Lectures — TCM Treatment of Emotional Disorders
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Services Committee and the Leader of the Chinese Medicine Service
E.‘IE\E\*E Ea ’ %ﬁ@u&% | ZQ’}\f\i?Ui’?JHjﬁiﬁ ’ &J’E?&?\H ° Review Sub-committee, presented a commemorative certificate to the
speaker Dr. So Tsz-ho (middle).

The Medical Services Committee of Sik Sik Yuen works with

the School of Chinese Medicine of the Chinese University of Hong Kong on a series of health lectures
on traditional Chinese medicine. A free special lecture on “TCM for Emotional Disorders” was held in
Fung Ming Hall of Wong Tai Sin Temple on 20 June 2020 to arouse public awareness on emotional
diseases. The lecture was delivered by Dr. So Tsz-ho of the School of Chinese Medicine of the Chinese
University of Hong Kong, touching on the fundamental knowledge of emotional disorders. He also
answered questions from the floor about emotional issues and the operation of internal body organs.

In a pioneering move, the seminar on the concept of integrated Chinese-Western medicine was
simulcast through the Facebook page of Sik Sik Yuen. Explaining how the concept can harmonize
emotions to achieve psychological balance, the speaker elaborated on how the liver, spleen and kidney
are connected to the rest of the body. He also discussed the significant impact of mood swings on
the body from the environmental, personal, and medical perspectives. Given the close interest in the
seminar topic among people of all age groups, the lecture commanded an overwhelming response and
attracted a large audience.

—REREERBTSRE R - Officiating guests taking a group photo with the audience.
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General Clinic Participating in Government’s Influenza Vaccination Program
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Every year, the General Clinic of Sik Sik Yuen arranges the procurement of flu vaccines. Service users
who are primary students under 12 years old and people over 50 years old can receive free vaccination
under the initiative designed to benefit more people.
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Expanding into New Services and Giving Medical Facilities a Facelift

&R K Rz il 4% TR Renovation of G/F Clinic in Social Services Complex
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In preparation for the centenary of Sik Sik Yuen and to improve the physical environment of public waiting areas, a large-scale
renovation project covering various medical service units was actively planned and executed. The first phase of the project,
focusing on the medical services units on the ground floor of the Social Services Complex, commenced in late June 2019 and
was completed in late January 2020. During the renovation period, the medical services units in the Social Services Complex
remained open as usual, while the Physiotherapy Centre was temporarily relocated to Po Sin Pavilion on the first floor of the
building. The pharmacy, registration and patients’ record rooms of the General Clinic, as well as the Physiotherapy Centre,
resumed normal operations after the renovation on 21 and 22 January 2020 respectively.
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General Clinic was given a facelift.

BUERTREDBIE  SAMAZETHHIRE -
The clinic lobby was renovated to improve the physical environment of public waiting areas.

e hi b S &% R 545 182 Interior Decoration of Herbal Clinic in Po Chai Hall

AR IRZE_BREFEFAARE BRI THERF - TRERE - 52
TR FEERAN - MERL - At > REEPESRUKERNIGARBISIERE
15 HEAEREE IR EEARTS - AEI=E RN IEN520205F4 A BFAMWMEARS7 BAIET
RS REERBAERMAER7A208 EXIRARS -

The second phase of the major renovation project focused on the Herbal Clinic
on the ground floor of Po Chai Hall in Wong Tai Sin Temple. As the original
site of the Clinic had to be closed for renovation, a temporary clinic was set
up at Fung Ming Hall Plaza in Wong Tai Sin Temple to maintain consultation
and dispensing services. The three-month project starting in April 2020 was
completed on schedule in early July. The new Herbal Clinic and the Medical
Services Coordination Office commenced formal operations on 20 July.
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General Clinic Expands Service Scope and Coverage
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The General Clinic continues to develop service resources and diversify its services through a strong network of teams. To
meet the needs of the community, the Clinic has added a health certification service since May 2020, by certifying health
status to enable young children to start school, the elderly to be admitted to senior homes, and senior citizens to renew their
car/boat or security guard licenses. The Clinic is also actively looking at the possibility of providing a new gynecological
service to increase its utilization rate by serving more service users from different walks of life.

PESEMNE > DREEEEEEGE L TEHAR BE -
The renovated Herbal Clinic retains the plaque presented by
the Po-hing Altar from Xigiao, with a four-character writing that
means “virtue as the common property of mankind”.
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BAIRHIEHE Hopiihes Keeping Up with the Times through Service Innovation
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General Clinic Launches Telephone Reservation Service with “Interactive Voice System”

SEE—EFEK EEHE NRE > ABERFHAEDORERARTE » EIFESIE » NEEEEH -
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With a firm commitment of “acting benevolently and teaching benevolence”, Sik Sik Yuen caters to
the needs of the sick with its medical services. Keeping pace with the times, it has never stopped
actively pursuing innovation. To meet the needs of the working population, the General Clinic launched
a night service in 2019 through a telephone booking system operated by its staff. To make life easier
for patients, the General Clinic started from 1 June P ——

2020 to allocate part of the consultation quota in the @ @
day to needy people making appointments through
telephone, so waiting time can be reduced. The
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Clinic, Dental Clinic, Physiotherapy Centre, and f
Chinese Medical Services Centre.
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General Clinic’s reservation number:

(852) 2356 4503 R - v FETETT)
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Several medical services units have launched telephone reservation service through
an “Interactive Voice System”.

rpyL Bl E b YL 3 2 4% Central Registry and Central Calling System
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The General Clinic, Dental Clinic, and Physiotherapy Centre have
set up central registration offices, where full-time staff are in
charge of front-line administrative work. In this way, not only
are resources shared but the organizational efficiency is also
improved, allowing medical staff to focus more on providing
professional medical services. After completion of the clinic
renovation work, the Central Registration Office commenced
formal operations in January 2020. In mid-February, the
centralized queuing system was tested with internal training
in system operations conducted. The new service concept
is expected to enhance the quality of medical services while
building and strengthening the image of the healthcare facilities.

B FIPEZE Improving Management and Enhancing Quality

ISO9001:2015:R:% : 2020 F EBBIEF T

v ISO9001:2015 Certification: 2020 annual review completed
v B &322 - 1SO Internal auditor ~ CPR/AED - ZiR:EKE
Staff training: ISO Internal auditor, CPR/AED, customer service seminar
v RERESMEETL
Digitalization of medical records in medical services units
v EE[52020F4 BiERHE FFEN

The Herbal Clinic fully implementing online booking from April 2020

ARIEE  Future Outlook
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To celebrate Sik Sik Yuen’s 100th anniversary, the Medical Services Committee will organize several
major events to share the joy with the public. Among the celebratory events are “a series of disease
prevention, health and wellness courses and public seminars”, “free medical consultation for 100
days”, Annual <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>